BAKHOE 3AMEYAHHME KUTEJISIM CTPAH EBPOCOIO3A:
MPOJIACTAUTE BHU3, YUTOBBI MIPOCMOTPETH IMTOJIOKEHUS
JIMOEH3UMOHHOI'O COI'VTIAINEHUA KOHEYHOTI'O ITOJIb3OBATEJIA
MIRROR’S EDGE™ CATALYST-EU, IPUMEHUMABIE J1JIS1 BAIIEA
CTPAHBI.

ELECTRONIC ARTS
NMMUEH3NOHHOE COIMALWEHME C KOHEYHBLIM MNMOJIb3OBATEJIEM
MIRROR’S EDGE™ CATALYST
OBPATUTE BHUMAHHUE: B ITAPAI'PA®E 16 COAEPKUTCS IYHKT Ob
OBA3ATEJIBHOM APBUTPA’KHOM CYJIE 1 OTKA3 OT IIPABA HA
KOJVIEKTUBHBIE UCKH. 3TO BJUAET HA BAIIIN ITPABA HA CITIOCOBbBI
PEIIEHUS CIIOPOB C EA. TOKAJYUCTA, IPOUTUTE 3TOT
ITAPAT'PA®.

JInueHanoHHoe cornalleHne ¢ KOHeYHbIM nonb3oBaTtenieM (ganee —
«CornaweHuney) aBnaeTcs cornaweHnemMm mexay Bamm n komnaHuen Electronic
Arts Inc., a Takke nobbiMK ee AoYepHUMU NPeanpUATUAMU U ounuanamm
(nanee — «EA»). Hactosiwee CornalwieHune onpenenset ycnosus
NCMonb30BaHMS BaMU NpPorpaMMHoOro obecneyeHns n Bcex OTHOCALLMXCS K HEMY
MaTepuanos, 06HOBMNEHWI U AOMNOMHEHWUIA, 3aMEHSIOLLNX U AOMOMHSAOLLMX
nporpaMmmHoe obecnevyeHne n He NOCTaBNAEMbIX C OTAENbHOWN SIMLEH3NEN
(nanee — «lpoepammay). Bbl He aBndeTecb NnokynaTenem porpaMmmel, a NuLlb
npuobpeTtaeTte NULEH3MIO HA ee UCMOorb30BaHueE.

YctaHoBuB unu 3anyctus [porpammy, Bbl cornawaetecb ¢ yCrnoBuaMu
AaHHoro CornaweHus u npuHumaeTte ux. B npuBegeHHom Hxe Paspene 2
nepeyucrieHbl AaHHble, KoTopble EA MmoXeT ncnonb3oBaTtb Ans
npeanocTaBlieHMA BaM yCNyr U TEXHUYECKOWN NoanepXKu, HenocpeacTBeHHO
cBA3aHHbIX ¢ [porpammonn. Ecnu Bbl He cornacHbl ¢ TakKUM
MCNOJSIb30BaHUEM yKa3aHHbIX JaHHbIX, He yCTaHaBNUBauTe U He
ucnonb3yuTte aaHHyto MNporpammy. NpuBeaeHHbIN HWXe Paspen 16
npegycMaTpmMBaeT, YTO BCe CNopbl AOKHbI pelaTbCca B apouTpaKHoMm
cyae B uHansuayanoHom nopsigke. YCTAHABJIUBAA Mporpammy, Bbi
NOSTHOCTLIO NPUHUMAETEe YCIOBUA U NOSIOXEHUA AaHHoro CornaweHus.
Ecnu Bbl He cornacHel ¢ ycnoBuamu CornaweHusl, He yctaHaBnuBauTe u
He ucnonb3ynTe AaHHylo MNporpammy.

lNMpaBo Ha Bo3BpaT (TONbLKO ANA NOKynaTenen, KOTopblie npuoopenu
Mporpammy B po3HU4YHOMU ceTu Ha TeppuTtopumn CLLUA). Ecnu Bbl He cornacHsbl
c ycrnoBusaiMun gaHHoro CornatleHus unm ¢ yCrnoBusiMm NMUEH3nUM Ha
ncrnonb3oBaHne npunoxeHus Origin, 1 Bbl HE yCTaHaBNMBaNU NOSHOCTBLIO UK He
ncnonb3oBanu AaHHyto MNporpammy, Bbl MOXeTe B TeveHue Tpuguatum (30) aHen
C MOMEHTa NOKYNK1 BepHyTb Nporpammy no mecty npunobpeTteHns ans



BO3MeELLlEeHNA cpeactB U obmeHa, cneny4a npasunam Bo3Bparta, U3INoXeHHbIM

Ha cTpaHuue http://help.ea.com/ru/article/electronic-arts-warranty-policy/.

1. MpepocTtaBneHMe  OrpaHMYeHHOW  JALEH3MU U YCNOBUA

ncnonb3oBaHUA.

A. NuueHsus. MNMpuobpetas MNporpammy, Bbl nonydaete ot EA

ee

OrpaHNYEHHY0, HESKCKIMH3MBHYIO NULIEH3MIO HA YCTaHOBKY porpaMmmbl
AN IMYHOTO HEKOMMEPYECKOIro NCMOMb30BaHUSA U NMNYHOE
HeKoMMep4eckoe ucnonb3oBaHue MNporpammbl Ha YCNOBUAX AAHHOMO
CornalueHusa n conyTcTBytoLLEN AOKYMeHTauun. Bawm npasa
onpeaensatTca agaHHbIM CornaweHnem. Jltoboe kKommepyeckoe
ncnosib3oBaHMe 3anpeLleHo. 3anpeLwaeTcsa NpeaocTasnsaTbh
cybnvueHsunio, caaBaTb B MPOKAT, apeHay U pacnpoCcTpaHAaTb
Mporpammy nnbo npaBa Ha Hee. CpOK AENCTBUS BaLLEN NIULIEH3UN
OTCUMTbIBAETCA OT AaTbl YCTAHOBKWU Unu noboro apyroro
ncnonb3oBaHus [Nporpammbl 1 3akaHYMBaETCH B AE€Hb, KOTOPbIN
npegwecTtByeT: (a) yaaneHuto Bamu Nporpammel; (6) npekpalleHuto,
AHHYNMPOBAHUIO UITM UCTEYEHUIO CPOKa OEeNCTBUSA Ballen Noagnmnckn Ha
ncnonb3oBaHue lNporpammebl; nnu (B) NpekpaweHnto 4eNCTBUS AaHHON
nuueHsum co ctopoHbl EA. [lencteme nuueHanm HemeaneHHo
npekpaLlaeTcs B cnyyae nonbiTkKn 060MTK TEXHUYECKNE cpeacTaa
3awmtbl [Nporpammbl. OTaensHoe CornalleHne o npeagocTaBneHnm
ycnyr onpegenseT nopsgok MCNonb3oBaHNA BaMU CETEBbLIX CEPBUCOB B
npouecce ucnonb3oBaHus Nporpammel. C CornawieHnem o
npenocTaBneHnmn ycnyr MOXXHO O3HAaKOMUTLCS Ha canTe
http://terms.ea.com/ru. OtaenbHble [NpaBuna cobnoaeHus
KOHMAEHUMATbHOCTU MHopMaLMn U naeHTUdmKaumm nonb3oBaTens
onpeaensatT cbop, XxpaHeHUe, UCNoNb30BaHNE N Nnepegady
nonb3oBaTtenbckon nHgopmaumm. C lNpasmnamu cobnogeHus
KOHpmnaeHumanbHOCTU nHdopmaumm n ngeHTudurkaumm nonb3oBarens
MO>XHO O3HaKOMUTbCSA Ha Beb-canTe http://privacy.ea.com/ru.

. TexHnyeckue cpeactea 3awmTbl. [nsa sepcuu MNporpammbl ang MK
ncnonb3yeTcs cuctema oHnanH-aktueaumm Origin n TexHonoruns
3awmTbl cogepxaHna Denuvo npoussoacTtsa Sony DADC Austria
AG. YyeTHas 3anucb EA v npuHaTtue ycnosuin CornaweHus o
npegocrasneHumn ycnyr u MNpasun cobnogeHns KoHPUAEHUNaNnbHOCTH
nHpopmauun n ngeHTndmrkaumm nonb3osartens EA (c nx tekcramm
MOXHO 03HaKOMUTbCS Ha Beb-canTe www.ea.com/ru), ycTaHOBKa
KnneHTckoro npunoxenus Origin (https://www.origin.com/ru-ru/about),
NPUHATUE YCITOBUMN NINLEH3NOHHOIO COrnalleHnsi C KOHEYHbIM
nonb3oBaTenem Origin, a Takke HanMune NHTEPHET-COeANHEHWS
HeobxoauMbl 4SS NPOBEPKN NOANNHHOCTY [Nporpammebl v
noaTBepXAeHUs Ballen NUUEeH3Nn Ha nepsblv 3anyck [porpamMmmel Ha
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nobom oTaenbHO B3TOM ycTponcTtee («[poBepka» nnm
«AyTeHTumkaumnsay»). CepunHbIn HOMep, NOCTaABMSIEMbIA BMECTE C
Mporpammon, 6yaeTt npoBepeH B npoLecce

AyTeHTudukauuun. AyTeHTudunKaums orpaHmyeHa ogHoM Y4eTHOM
3anucbto EA Ha koa aktuBaumn. CooTBeTCTBEHHO, 3Ta lNporpamma He
nognexut nepegadye. EA octaBngaeT 3a cobon npaBo NpOBEPKM BaLlen
NLEH3MM NOCPeACTBOM ceTeBon AyTeHTudukaumm. XoTta obuyee
KONMM4YeCTBO YCTPOWUCTB, Ha KOTopbIX NMporpamma MoxeT ObiTb
ayTeHTMdUUMpoBaHa, He orpaHMYeHo, Bbl UMeeTe NpaBo 3anyckaTtb u
ncnonb3oBatb [1porpammy He 6onee yem Ha nNATK (5) YHUKanbHbIX
YyCTPOWCTBaxX B TeYEHNE nocriefoBaTenbHOro nepnoga B 24

yaca. OTKIOYEHNEe TEXHNYECKMX CPeacTB 3allunTbl UM BMeLLaTeNbCTBO
B MX paboTy MOXeT nosneyb 3a cobon HEKOPPEKTHYO paboTy
Mporpammebl 1 6yaeT aBnATbCA HapyweHnem Cornawenus. CoxpaHuTe
Ball CEPUIHbIN HOMEP — OH MOXET NOHaA0bUTLCA ANA YCTaHOBKU
lMporpammbl Ha apyrne ycTpomncTea.

TexHu4eckne cpenctaa 3awwmTbl [Mporpammbl cNOCOBHLI Bbi3BaTb
npobremsl B paboTe HEKOTOPLIX MPUITOXEHWNA, HAaNpuMep, B paboTe
nporpaMmm-oTnag4mkoB, eCriv 3T NPorpaMmbl NOTEHUMANbHO MOTYT
ObITb UCMOMNBb30BaHbl AnNg 06xoAa TEXHOMNOMMM KOHTPONs AocTyna,
3anpeLleHHoro 3akoHOM O 3aLuuTe aBTOPCKUX MpaB B LUMPOBYIO 3MOXY.

C. OocTtyn Kk ceTeBbIM PYHKUMAM n/vunu cepBmucam. [ns gocryna K
ceTeBbIM cepBucaM n (Unn) PyHKUNAM MOXET NOHaJobuTLCA y4eTHas
3anucb EA, npunaTtue ycnosun CornalieHmsi 0 npegocTtaBneHnmn yenyr
(http://terms.ea.com/ru) u MNpasun cobnogeHnst KOHPUAEHUNANBHOCTH
nHdopMauumn n ngeHTndpukaumm nonb3osatena EA
(http://privacy.ea.com/ru), a Takke permctpaumnsi nocpeacTBOM CEPUMHOIO
Homepa, npunaraemoro K Nporpamme. [Ina goctyna Kk ceTeBbIM cepBucam
n/vnn PyHKUUAM, BKAOYAs 3arpy>KaeMbl KOHTEHT, MOXET
NCNONb30BaTbCS TOSbKO NULEH3MOHHOE NporpamMHoe obecneyeHue;
A0CTyn K NogobHbIM cepBucam NpeaoCcTaBsSeTCca TONbKO BaM U
HenocpeaCcTBEHHbIM YfleHaM Ballen CEMbM.

D. BuptyanbHasa BantoTta EA. EA mMoxeT genatb 4OCTYMHbIMU B
Mporpamme BUpTyarnbHble O4KW, MOHETHI MNK BantoThbl («BupTyanbHas
Bantota EA»). NpurobpeTasn, 3apabaTtbiBas nnn nHeim obpasom nonyyas
BupTtyansHyto Banioty EA ot komnaHun EA vnn ee yTBepXaeHHbIX
napTHepOB unu punuanos, Bbl NofyvyaeTe nepcoHarsnbHyo,
OrpaHMYEHHYI0, HeNepeycTynaemyto, OT3bIBHYIO JIMLIEH3NIO HA A4OCTYN U
BbI6OP BHYTPMUIPOBOro KOHTEHTA, KOTOpbI EA saBHbIM 06pa3om genaet
[ocTtynHeiMm B [1porpamme. BupTtyanbHasa Bantota EA He umeeT geHexHon
LEeHHOCTU U He nNpeacTaBnaeT co6oON HACTOSLLYIO BantoTy UIn
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cobcTBEHHOCTL. BupTyanbHyto BantoTy EA Henb3a npogasathb,
nepepasatb UnNn obMeHnBaTb Ha AEHbIN; €€ MOXHO UCMOSb30BaTb TOSbKO
ANA NonyyYeHnsi BHYTPUUIpoBOro KOHTeHTa B [1porpamme. BupTtyansHas
BanoTa EA He noanexuT BO3MELLEHWIO, eCry TOSNbKO Ha 3TO HE NOMy4eHo
siBHOe paspelueHue oT EA B nCbMeHHOM unu nHom Buge, Tpebyemom
3aKOHOM.

Ansa pe3angeHToB AnoHWK: Bbl cornallaetecb C HEOOXOANMOCTbIO
ncnonb3oBaHua BupTtyanbHon BantoTel EA, npnobpeTteHHon ons
ncnosnib3osaHua B lNporpamme, B TedeHne 180 gHeEN C MOMEHTaA MOKYMKMN.

MNMpouue orpaHnyeHuns. Balle npaBo Ha ncnonb3oBaHue NporpaMmmbl
OrpaHN4YeHO NPUBEAEHHON BbllLe NuLEH3neNn. Bbl He umeeTe npaBa
KonuMpoBaTb, BOCMPOU3BOANTb, PACNpPOCTPaHATb, BbINOMHATD,
nyénukosatb, MoanduumpoBaTb Nporpammy, HaMEpPEHHO
npenaTcTBoBaTb ee paboTe, co3gaBaTb NPOU3BOAHbLIE paboThbl C
ncnonb3oBaHmeM porpammbl Unn nNoGbIX ee KOMNOHEHTOB, €CNn Ha 3TO
HeT siIBHOro paspeweHus EA. 3anpeliaeTtca pasmeLwiarb KOnuwo
Mporpammbl B ceTW, rae oHa MoXeT ObITb 4OCTYNHA AN CKayMBaHUA
ApYyrMmMum nonb3oBaTensiMm, eCcriv Ha 3TO HET SABHOIo paspelueHus EA.
3anpelaeTcs pasmelwyaTs [porpammy B ceTn, rage oHa MoXeT ObITb
AOCTyNHa NS CKaumBaHWs ApYrMMK nonb3osaTensamMu. 3anpellaeTcs
yaanaTh UM U3MEHSATb TOBApHbIE 3HaKM Unu norotunsl EA, a Takke
npaBoOBble YBEAOMIIEHUS, BKMOYEHHbIE B [1porpammMy nnMbo KomMnnekTt
NMOCTaBKM.

CoxpaHeHue npaB. Bbl nonyyaeTte nuuUeH3n0 Ha NCNOMb30BaHMe
[Mporpammsl, 1 Balum NpaBa PErynmpytoTcsi B COOTBETCTBUM C AAHHBLIM
CornawweHueM. 3a UCKIYEHNEM CryvaeB, NPAMO Ha3BaHHbIX B JAHHOM
CornaweHuun, EA coxpaHsieT 3a cobon Bce npasa Ha [porpammy n Bce
CBsI3aHHbIE aBTOPCKNE NpaBa, TOBAPHbIE 3HAaKM M NpoYne o6bekTbI
WMHTENNeKTyanbHOM COBCTBEHHOCTU (BKMOYAsA BCEX MNEPCOHAXKEN, CIOXETHI,
n3obpaxxeHus, botorpacun, aHMmaumno, BUOEOPOSTNKN, MY3bIKY U TEKCT).
[aHHoe CornalueHne orpaHn4YeHo npaBamm MHTENNEKTyanbHON
cobcTBeHHOCTN KomnaHun EA n ee nuueHanapoB Ha Nporpammy u He
BKNtoYaeT ntobble NpaBa Ha Apyrve NaTteHTbl UNN MHTENNEKTyanbHYyo
CcOBCTBEHHOCTb. 3a UCKMIOYEHMEM CIlyYaeB, paspeLleHHbIX MPUMEHUMbIM
3aKoHO4ATENbCTBOM, 3anpeLlarTcs cnegyowme 4eNCTBIS:
AekoMnunauns, pasdopka n MHXeHepHbIn aHanua NMporpammbl Unm
noboro ee KOMMNOHeHTa KakuM 6bl TO HM GbINo cnocobom. 3anpeltaeTcd
yaansaTb, MBMEHSITb NN CKPbIBaTb NOObIE 3HAKM U cOObLLEHMS,
ykasbiBaloLwme Ha Bnagensua Nporpammel.  Bce npaea, npsmo He
onpeneneHHbie B HacTodwem CornalwieHunu, 3akpenneHol 3a EA.

. Co3paHHble BaMM 06beKTbl. [MOCKOMNbKy CO34aHHblE BaMU B NpoLecce
ncnonb3oBaHus MNMporpammbl 06LEKTLI MOTYT CcTaTb 0ObekTamu



aBTOPCKOro npaesa, NpMHMMas ycriosusi Hactoswero CornalweHus, Bbl
nepenaete EA akcknosmBHoe, 6eccpoyHoe, HEM3MEHHOE, MOMHOCTLIO
aonyckatollee nepeagadyy, yCTynky u cybnuueHsmpoBaHue npaeo Ha
Mcnosnb3oBaHMe BCeX CO34aHHbIX BaMu B rnpoLecce UCnosib3oBaHus
Mporpammbl 06BLEKTOB ANA UCNONb30BaHUA NX B Ntobom Buae n gns
nobbIx Lenen BMmecte ¢ MNporpaMmmon n conyTCTBYOLWMMM TOBapammn 1
ycriyramu, BKo4asi NpaBo Ha BOCNPOU3BeaeHne, KONnMpoBaHue,
agjanTtauuio, Moandurkaumio, UCNoNHeHe, AeMOHCTpauuio, nybnvkauuio,
pacnpocTpaHeHue, nepeaady nubo apyrve cnocobbl ny6rnmyHoro
pacnpocTpaHeHus, N3BECTHbIE UM HEN3BECTHbIE B HACTOSALLNA MOMEHT.
Bbl nepefaete ykazaHHOe B HACTOSILLEM MYHKTE NpaBo, a TakkKe NpaBo Ha
pacnpocTpaHeHne co3faHHbIX BaMn 00beKToB 6e3 yBeOMMNeHNs n
BO3HarpaxxgaeHus, Ha Bce BpeMsa JeNCTBUS aBTOPCKUX NpaB CornacHo
NPUMEHUMOMY 3aKOHOAATENbCTBY U MeXAyHapOAHbIM COrfaLleHUsM.
MpuHumas ycnosus HacTosiwero CornalleHunsi, Bbl OTKa3blBaeTeCb OT
nobbIX MOparbHbIX NpaB Ha aBTOPCTBO, Ny6nNukaunio 1 N3BECTHOCTb
CO3aHHbIX BaMn 06BHEKTOB B Nonb3y EA n gpyrmx urpokos Bo BpeMsi
ncnonb3oBaHus MNporpammel, a Takke CONyTCTBYHOLLMX TOBAPOB U YCIyr B
COOTBETCTBUU C NPUMEHMMBIM 3aKoHoAaTeNbLCTBOM. [lepenava
aBTOPCKMX NpaB B nonb3y EA, a Takke 0Tka3 OT MOparnbHbIX Npas,
npuBegeHHbIN Bbile, JEeUCTBUTESNEH AaxXe Npu npekpaweHu AencTBus
HacToswero CornalueHus.

2. Cornacue Ha ucnonb3oBaHue AaHHbIX.

EA noHumaeT, 4To Bam He06xoaMMOo 3HaTb, Kakum obpasom nHdopmaums o Bac
cobupaeTtcs, ncnonb3yeTcs u nepegaeTcs; Mbl LLEHUM Balle AoBepue, No3TOMY
NoaAXo4MM K MPOLLECCY CO BCEN OTBETCTBEHHOCTLIO. IHpopmaLumsa 0 Hawmx
KNueHTax aBnaeTcs BaXXHOM YacTblo Hawero 6usHeca. EA obs3yeTcs He
npogasaTh AaHHble, AEHTUdULMpYLWKWe Bawy NNMYHOCTb. Mbl (a Takke areHTbl,
AENCTBYIOLLME OT HaLWero MMeHn) He pacnpocTpaHseM MHpopMaLnto, SIMYHO
naeHTudmumnpyoLyio Bac, 6e3 Bawero cornacusi, UCKNn4yasa Te peakme criyyaum,
Korga aTo TpebyeTcsa no 3akoHy nnu Heobxogmmo ansa cobniogeHns
topnagnyecknx npas EA.

Korga Bbl urpaete B 3Ty urpy, EA n ee adbdunmpoBaHHbie komnaHum moryT (1)
ycTaHaBnuBaTb U/uUnu 3anyckaTb nporpaMmHoe obecnevyeHre Ha BalemMm
KomMnbtoTepe; n (2) cobrnpaTb, MCMONb30BaTh U XPaHWUTb AaHHbIE C Ballero
KoMnbloTepa nnu yctponcrtea. MIHgopmauus, kKotopyto nonyvaroT EA u
dunmnanel, BKMoYaeT B ceba TEXHUYECKYIO U NPOYYI0 CBA3AHHYIO MH(POPMaLMIO O
BaLLeM KOMMbloTepe (UM YCTPONCTBE) U onepaunoHHON cucteme (Bknwodas IP-
agpec n ID ycTtpowncTs(a)), a Takke MHopMauuio 0 BaleM UCMNOfNb30BaHNN
[Mporpammsbl (BknoYas, NOMUMO NpoYero, yCTaHOBKY U/Unn yaaneHue),
CTaTUCTUKY UCMONb30BaHUA N UTPOBYIO CTATUCTUKY, a TaKkke MHPopMaLlmio o
B3aMMOOENCTBUN C CUCTEMOM U O NepudepuimHoM annapaTHoOM obecrneyeHnn.



EA 1 ee atppmnupoBaHHbIe KOMMaHUM MOTYT UCNOSb30BaTb 3Ty MHOPMaLUIO
ANSA yryyweHns npoayKToB U YCNyr, NpegocTaBieHns yCnyr u CBA3N ¢ Bamu (B
TOM YmMChne B peknamMHbiX Lensx), obneryeHnsa npegoctaBneHns o6HOBNEHWI
nporpamMmmHoro obecnevyeHusi, AMHaMUYeCKn npearnaraeMoro KOHTeHTa u
TEXHUYECKOW NOAAEPXKKN, BHEAPEHNA Mep 3aLluUTbl OT MOLLIEHHNYeCTBa,
KOHTpONs 3a cnegoBaHveM nonutukam EA, yctpaHeHns owmnbokK 1 yny4iueHus
BrneYyaTneHnn oT urpbl Npovnmmn cnocobammn. O6paTuTe BHMMAHWE: €CNN Bbl
urpaete 6e3 NOAKMYEHNSA K CETU, TO ONUCaHHbIE Bbille AaHHble ByayT
XpaHUTbCA Ha BaweM ycTpouncTse. Npu nogknoyeHun K UIHTepHeTy 9T AaHHble
OyayT nepegaHbl komnaHmm EA.

ECJIV Bbl HE OAETE COIMACKE HA CBOP 1 UCIMOJIbBOBAHUE
NHOOPMALINN, HE YCTAHABJIIMBAUTE UITN HE NCMNOJNb3YUTE
NMPOrPAMMY.

OTa u nbasa gpyraa nHpopmMmauus, npegocTaBneHHas komnaHum EA n/vnm
cobpaHHas en B CBSA3M C YCTAHOBKOMW M MCMNOMb30BaHNEM BaMWN JAHHOW
[Mporpammebl, cobrnpaeTcsi, ICNONb3yeTCs, XPaHUTCA 1 NnepegaeTcsa No agpecy
EA, 209 Redwood Shores Parkway, Redwood City, CA 94065 B cooTBETCTBUM C
MpaBunamun cobnogeHnst KoOHPUAEHUNANBHOCTN MHAOPMaLIUKN U
naeHTudmkauum nonb3oBatens EA, U3NOXEHHbIMU Ha canTe Www.ea.com/ru.

Ecnu kakoe-nnbo 13 nonoxeHum aToro pasaena npotuesopeynt Npasunam
cobntoaeHnsa KoHpmnaeHumanbsHOCTM nHpopmaumm n naeHTudnkaumm
nosnb3oBaTtens EA unu He cornacyetca ¢ HAMu, NpaBuna cobnogeHus
KOHoMAEeHUManbHOCTU NHpopMaLMn U naeHTumnkaLmm nonb3oBaTess
CUMNTAKOTCS NPUOPUTETHBIMM.

3. Cornacue Ha nybnunyHoe pacnpocTpaHeHue AaHHbIX. Ecnv Bbl
nonb3yeTecb CeTEBbIMU CEPBUCAMU (HANpUMEp, UTPaeTe B PEXUME OHMaKH
UK 3arpyxaete 1 nepegaete Kakon-nmbo KOHTEHT), EA n ee ounmansl
MMEIOT NpaBo cobumpaTtb, UCNOMb30BaTb, XPaHUTb, NepenaBaTh U
nybGnmnkoBaTb CTaTUCTUYECKME AaHHble 00 urpe (BkNyas HabpaHHbIE OYKM,
PENTUHIN U OOCTMXKEHNS), @ TaKKe NOeHTMOUUMPOBATL KOHTEHT, CO34aHHbIN
N oBMeHnBaeMbI BaMn C ApyriuMn nrpokamu. [daHHble, naeHtunuumpyowme
NNYHO Bac, cobuparoTcs, NCNonb3yTCs, XPaHATCA U NepeaarTcs B
cooTBeTCcTBUM C NpaBmnammn cobnogeHnsa KOHUAEHUMANbHOCTH
nHpopmauun n ngeHTnrkaumm nonb3osartens EA, pasmelleHHbIM1 Ha BeG-
cante www.ea.com/ru.

4. Cornacue Ha oTcrnexuBaHue.
Bbl noagTBepxagaeTe un gaeTte CBoe corfacue Ha To, YTO Mbl MOXeEM
OTCnexmBaTb Urpy Ansi ObHapyXeHns XyrnbHUYeCcTBa 1 B Lensix cobniogeHns
npaBun 1 NOANTUK KoMNaHun EA.
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5. MpekpaweHue aencteusa CornaweHus. [laHHoe CornaiwleHne octaeTcs B
cune Jo npekpaweHus ero gencteud. Npu npekpaweHnn oencTeus
CornalueHus B criydae HapyLeHnsa Bamn NiobbIX ero yCnoBuii 1 NONOXEHUI
Bbl HEMEANEHHO yTpayMBaeTe BCe NULIEH3NOHHbIE NpaBa 6e3 kakoro-nnbo
yBeOMIeHNs co CTopoHbl EA. B faHHOM cny4yae Bbl JOMKHbI HeMeaIeHHO
npekpaTnTb Ntboe ncnonb3oBaHue NporpaMmmbl U YHUUTOXUTb BCE
nmetrowmecs y sac konuu lNporpammel. lNpekpalleHne gencrasuns
CornawleHus He orpaHM4MBaEeT BCe NpoYMe NpaBa Unu cpeactea NpaBoBOM
3awmTbl EA B pamkax gaHHoro CornalueHusi B CUiy 3akoHa Unu no npasy
cnpaBseanueocTn. Pasgensl 5-16 HacTosdwero CornaweHuns octatTcs B CUne
N Nocre npekpalleHns ero 4encTeuns no nobon npuynHe.

6. OrpaHu4yeHHas rapaHTusa Ha Hocutenb. OIPAHNYEHHAA TAPAHTUA
HA HOCUTENb NPOOYKTA, MOCTABNAEMbIA BMECTE C
NMPOrPAMMOW, BKITKOYEHA B JAHHOE COIMALLIEHUE B BUAOE
CCblJTIKN. DAHHAA OrPAHUYEHHAA TAPAHTUA MNMPEOOCTABJIAET
BAM OCOBbIE OPUONYECKUE MNMPABA. Bbl MOXETE OBNALOATD
TAKXKE OOMONMHUTENBbHBbIMW KOPUONYECKUMW NMPABAMA B
3ABNCMOCTWN OT MECTHOIO 3AKOHOOATEJIbCTBA.

7. Otkas ot npepoctaBneHus rapaHtuun. 3A VICKITFOMEHUNEM
OrPAHUYEHHOW TAPAHTUM HA HOCUTENb W CNEQYSA NPUHLMMY
MAKCUMAJIbHO PACLWWMPEHHOIO TONTKOBAHUNA MPUMEHUMOI O
3AKOHOLOATEJIbCTBA, NMPOrPAMMA NMPEOQOCTABJTAETCA BAM «KAK
ECTb», CO BCEMW OLLUMBEKAMW, BE3 FTAPAHTWUI NKOBOIO POMA, BE3
OBECMEYEHNA TEXHUYECKUX XAPAKTEPUCTUK NN TAPAHTUI
NOBOro POJA, U Bbl COMMALLAETECH MCMONMb30OBATb EE HA CBOWN
PUCK. Bbl UCMONb3YETE EE HA CBOWV COBCTBEHHLIN PUCK,
BKJTKOUAA PUCK YOOBJIETBOPUTEJIBHOIO KAYECTBA U
NMPON3BOOUTENIBHOCTW. KOMIMAHNA EA U EE NTMUEH3WAPHI
(COBOKYIMHO «EA» B 3TOM PA3JENE N PA3OEJNE 6) HE
MPEOOCTABIAKOT N OTKA3bIBAKOTCA OT KAKNX Bbl TO HA BbIJTO
FAPAHTUW, ABHbIX 1 MOOPA3YMEBAEMbIX, BKITKOYAA, BE3
OrPAHNYEHWW, HEABHbIE TAPAHTUN KAYECTBA, HEMNPEPLIBHOIO
NCMONb30OBAHNA, KOMMEPYECKOW MPUTOOHOCTW,
YOOBNETBOPUTEJIBHOIO KAYECTBA, NMPUTOOAHOCTW ONA
OMPEOENEHHbIX LIENEW, HEHAPYLLEHWMA NMPAB TPETbUX CTOPOH U
JTOBbIE TAPAHTUN, MTPOUCTEKAKOLWKME U3 MOPAOKA BEOEHUA
OENOBbLIX ONEPALN/ N MPAKTUKX TOPITOBbIX OTHOLWEHWI. EA HE
FAPAHTVPYET BALLEW/ YOOBNETBOPEHHOCTW MPOrPAMMOWN;
COOTBETCTBUA NMPOIrPAMMBI BALLUWM MNMOTPEBHOCTAM,;
OTCYTCTBNA CBEOEB 1N OWWMBOK B PABOTE MNMPOIMPAMMB,



COBMECTUMOCTW NMPOIPAMMBI C NMPOIMPAMMHBIM OBECINEYEHVEM
TPETbUX CTOPOH U NCIMPABJIEHNA OWLWMNBOK B NMPOIrPAMMHOM
OBECTNEYEHUN TP X HANMYUNI. TIOBAA YCTHAA UTTA
NMACbMEHHAA PEKOMEHOALUMA OT KOMMNAHUW EA U EE
OPULUNANBHBLIX MPEOCTABUTENEN HE ABNAETCA FAPAHTUEN.
3AKOHOOATEJIbCTBA HEKOTOPbBIX TOCYOAPCTB HE AONMYCKAKOT
NCKNMIOYEHUA U OTPAHUYEHUA TAPAHTUU HA NMPOAYKT UITUN
OIrPAHUYEHNA NMPAB MNMOKYNATENA. ECIIUN Bbl ABNAETECD
r;PAXXOAHUHOM TAKOIO rCYOAPCTBA, BbILLENPUBEOEHHbIE
MCKNMIOYEHUA N OTPAHUYEHUA MOIYT HE PACINMPOCTPAHATBLCA
HA BAC. JONONMHUTEJNIbHYIO MHO®OPMALUIO O NMPABAX,
OENCTBYHOLWUX HA TEPPUTOPUUN ABCTPAINTUU, MOXKHO HAUTU HA
BEB-CAWTE http://help.ea.com/ru/article/origin-au-returns-and-
cancellations/.

. OrpaHunyeHue oTrBeTtcTtBeHHocTU. CJIEQYA NMPUHLUNTITY MAKCUMAJIBHO
PACWWMPEHHOIO TOJIKOBAHUA MPUMEHUMOITO
3AKOHOLOATEJIbCTBA, HE CYWECTBYET CIYYAEB, B KOTOPbIX
KOMIMAHWA EA, EE ®UNTKATIBI T SABUNCUMBIE KOMMNAHUA MOTYT
BbITb NMPN3HAHBLI OTBETCTBEHHBIMW 3A TPABMbI, YULEPB
MMYLLECTBY, YNYLWEHHYIO BbIroly, CTOMMOCTb SAMELLAKOLWLNX
TOBAPOB WUJTM YCINYT, NOTEPKO JAHHbIX, MOTEPKO PEMNYTALNN,
OCTAHOBKY PABEOThbI, CEOV NMMBO MOBPEXXOEHVE KOMIMLIOTEPOB,
PABHO KAK U 3A NMOBbLIE OPYITVE BLAObI MPAMOIO UJT HEMNPAMOI O,
OCOBOIo, HEMPEAHAMEPEHHOIO, KOCBEHHOIO I LUTPA®HOIO
YWEPBA, HAHECEHHOIO B PE3YJNbLTATE NOBLIX JEMCTBUN U
BO3HUKAKOLENO BCNEACTBUE U B CBA3K C JAHHBLIM
COIMMALLEHMEM 1N MPOrPAMMOW, M ABNAIOWETOCH
PE3YJIbTATOM NMPABOHAPYLLEHUA (BKITKOYAA XAJTATHOCTD),
KOHTPAKTA, OBbEKTVMBHOW OTBETCTBEHHOCTW WM MO UHbIM
OCHOBAHWAM, HESABNCKMO OT TOIO, BbIo JIK USBBECTHO
KOMMAHUN EA O BOSMOXHOCTW TAKOIO YWEPBA. MakcumanbHbIn
pasmep OTBETCTBEHHOCTM EA HM B KOEM Crly4ae He MOXET NPEBbICUTb CyMMY,
3aTpayeHHyo Bamu Ha npmnobpeTeHune Nporpammel (3a UCKMHOYEHNEM
crny4vaes, onpegensemMbiX NPUMEHMMbIM 3aKOHOL4ATENbCTBOM).
3AKOHOOATEJNIbCTBA HEKOTOPbLIX TOCYOAPCTB HE [JOMYCKAKOT
OrPAHMYEHUA OTBETCTBEHHOCTM 3A NIETAJIbHbIA UCXOA,
TPABMbIl, HAMEPEHHOE BBEOEHUWE B 3ABJTY>KXOEHUE,
NPEAHAMEPEHHBIE UM HENPEOHAMEPEHHbIE OENCTBUA NIUBO
HAPYLUEHUWE KOHKPETHbIX 3AKOHOB, JINBO OrPAHUYEHUA
HENPEOHAMEPEHHOIO UITU KOCBEHHOIO YLWEPBA; MO3TOMY
HEKOTOPbIE UJTU BCE OFrPAHUYEHUA, YIIOMAHYTbBIE BbILUE,
MOI'YT HE PACIMNPOCTPAHATLCA HA BAC. OOMNOJIHUTEINbHYIO
MH®OPMALMIO O NPABAX NOTPEBUTENEW, AEUCTBYIOLLUUX HA
TEPPUTOPUU ABCTPAJIUN, MOXXHO HAUTU HA BEB-CAUTE
http://help.ea.com/ru/article/origin-au-returns-and-cancellations/.
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9. OrpaHu4YeHne OTBETCTBEHHOCTU U OTKa3 OT NpefoCTaBNeHUs rapaHTUmn
AIBNSIIOTCA CyLWEeCTBEHHbIMU NONOXeHUsiMu AaHHoro CornaweHus. Bol
cornawlaeTech C TeM, Y4TO ycrnoBust faHHoro CornalleHusi, orpaHnYnBaroLLme
OTBETCTBEHHOCTb, SIBMSIOTCS CYLLECTBEHHbIMU NONoXeHnsiMu CornalueHus.
BbilweynomsiHyTble YCnoBUsi AENCTBUTENbHBI AaXe B Crlyvyae, ecnv
orpaHUYeHHast rapaHTUs Ha MHOPMaLMOHHbIE HOCUTENN He ByaeT MMeTb
CUnbI.

10.denuMocCTb U orpaHu4eHue HegencTBUTeNnbHOCTU. Ecnun kakne-nnbo
NONOXEHMS UMK ycnoBus AaHHoro CornalueHnsi He UMEOT pPUaNYECKOM
CUIbl NN HEAENCTBUTENbHbI B paMKax NPUMEHNMOro 3akoHOoA4aTeENbLCTBA,
npoyne nonoxeHust n ycnoeus CornalleHust ocTaroTcs B NONHOM Mepe
AENCTBUTENbHLIMWU U NMOANEXAaT UCMOJTHEHMIO.

11.MpaBa, orpaHn4yeHHble npaButenscTBom CLUA. Ecnu Bbl NnpeacraenseTe
NnpaBUTESNIbCTBEHHbIE OpraHbl, TO 3TO YCOBME NpeAHasHa4YeHo ansi Bac.
Mporpamma u nobble conyTcTBYOLLME MaTepuarbl, NOCTaBnseMble Ha
ycrnosusix gaHHoro CornaieHuns, 6binu paspaboTaHbl UCKITHOYUTENBHO Ha
YyacTHble cpeactBa. Kak cnenyet na pasgena 2.101 FAR, pasgena 252.227-
7014(a)(1) DFARS v pa3gena 252.227-7015 DFARS (1nn nto6boro
pPaBHO3HAYHOIO UMM JOMNONHUTENBHOIO 3aKOHa UMW NOCTAHOBMEHUS), Takne
lMporpammbl 1 conyTCcTBYOLME MaTepmanbl ABNAITCA «KKOMMEPYECKUM
NPOAYKTOM», KKOMMEPYECKMM NPOrpaMMHbIM obecnedeHnem» n/mnu
«JOKYMEeHTaLumMen K KOMMep4YeCKoMy NporpaMmMHOMY obecnevyeHmtoy.
CornacHo pasgeny 227.7202 DFARS v pasgeny 12.212 FAR B pa3mepax,
onpeaeneHHbIx hegepanbHbiM 3akoHogaTensctsom CLUA, MUHUMYM
OorpaHun4yeHust npas, YCTaHOBMNEHHbIV B pasgene 52.227-19 FAR (nnn nioboro
paBHO3HAYHOro NIMBO AONOSTHUTENBHOMO 3aKOHa UIM NOCTAHOBIEHMS
COOTBETCTBYIOLUMX areHTCTB), Ntoboe ncnonb3oBaHue, moandmkauus,
BOCNpou3BeaeHNe, BbIMyCK, aKCAnyaTauns, eMOHCTpaund, nydnmkauusa nnm
pacnpocTpaHeHue npasutenscteom CLUA nnn npasutensctey CLUA (nn6o
AN1S1 Hero) OOMMKHbI oNpeaenaTbCa UCKITIOYMUTENBHO YCNOBUAMU AAHHOMO
CornawweHnus n 6yayT 3anpeLleHbl, 3a UCKNIOYEHUEM CryYaeB, ABHO
paspeLleHHbIX YCroBusiMmn gaHHoro CornatleHums.

12.Cyne6HbIN 3anpeT. Bbl cornawiaetech C TeM, YTO HapyLleHne aHHOro
CornaieHunsa MOXeT HaHecTu HeBo3mecTMMbIn yuiepd EA. B atom cnyyae EA
OyneTt nveTb NpaBo Ha obpalleHune K cpeacTBy cyaebHoM 3aWwuTbl Mo npasy
crpaBeanIMBOCTM B AOMNOSTHEHME K MPOYUM NPaBOBbLIM Mepam,
npeagyCMOTPEHHbBIM MO 3aKOHY.

13.MpumeHuMoe 3aKkoHOAaTeNnbLCTBO. ECcnu Bbl NnpoxneaeTe B Pecnybnuke
Kopesi: (a) oaHHoe CornawleHune n Balle nonb3oBaHue [porpammon
perynmpyoTcsa 3akoHogatenscteomMm Kopewu, 3a UCKNOYEHNEM HOPM
KONIM3MOHHOro npaea; (6) Bbl cornaluaeTech ¢ TEM, YTO NtoOble KOHMNKTDI



N UCKN, CBA3aHHbIE ¢ AaHHbIM CornallieHnem u/vnu BalliMm UCrNonb30BaHUEM
Mporpammebl, OMKHbI paccMaTpmBaTthes B cyaebHbix opraHax Kopewu; Bbl
Takke BblpaXkaeTe CBOe NPAMOE corflacne NoAYNHATLCS NePCOHanbHOM
topUCaOnKUMM 3TUX cyaebHbIX opraHoB. Ecnu Bbl npoxuBaeTe B Apyrom
cTpaHe: (a) gaHHoe CornaweHune u Bawe nosib3oBaHue porpammon
perynmpyroTcsa 3akoHo4aTenbCTBOM WTaTa KanndopHus, 3a UCKNIYEHNneM
HOPM KONNIM3NOHHOrO npaea; (6) Bbl cornawlaeTech € TeM, YTO Ntobble
KOHMNUKTBI 1 UCKKM, U3MNOXeHHble B Pasgene 17 gaHHoro CornaweHus n He
noanexawue apbutpaxxHomy yperynmpoBaHuto, BblTeKatoLme 13 unm
CBsI3aHHblE C AaHHbIM CornalueHnem n/mnu ncnonb3oBaHnem MNpunoxeHus,
AOMMKHbI paccMmaTtpumBaTbCs B cyaebHbix opraHax okpyra CaH-MaTeo,
KanngopHusa 1 HaxoaaTcsa B UX UCKMIOYNTENBHOW KOPUCOUKLMN; Bbl TaKXKe
BblpaXkaeTe CBOE NpsAMOe cornacme NogYNHATLCA NepCcOoHanbHON
topucanKumm aTux cyaebHoix opraHoB. OBpaTtuTe BHMMaHUe, 4To Balle
noBeAeHNE MOXET TaKkkKe perynmpoBaTbCsa APYrMMU MECTHbIMMU,
pernoHanbHbIMW, rOCY4apCTBEHHBIMU U MEXAYHAPOAHLIMWN 3aKOHAMM.
CT1opoHbl npuaHatoT, 4To KoHBeHumna OOH o goroBopax MexayHapoaHoOm
Kynnu-npogaxwm ToBapos (Bena, 1980 r.) He npuMeHNMa K HacToALLEMY
CornaweHuto nnu k nobbim cnopam, BO3HMKaKLWMM 13 dakTa ero
NCNOSb30BaHMUA.

14.3kcnopT. Bbl cornawaeTtechb cobntogath 3akoHbl CLUA 1 MHblE NPpUMEHUMbIE
3aKkoHbl 06 akcnopTte n 0b6s3yeteck He nepenasathb [1porpammy MHOCTPaHHLIM
rpaxkgaHam unm aKCNopTMpOBaThb B Apyrue cTpaHbl 6e3 npeasapuTensHON
CaHKUUKN NpaBUTENbCTBEHHbIX OpraHoB. Bbl noaTBepxaaeTte, YTo He
ABMNsiI€TECH NNLIOM, C KOTOpbIM EA 3anpeLueHo BCcTynaTb B COENKN B
COOTBETCTBUMN C NPUMEHUMbIM 3aKOHOA4ATENLCTBOM.

15. NMonHoTta CornaweHusa. [aHHoe CornaweHune saBnsieTcs NOMHbIM
cornaweHnem mexay samu n EA otHocuteneHo Nporpammel n 3ameHsieT
cobon Bce npeablayLime N TeKyLne siBHble Unu nogpasyMeBaemMble
[OrOBOPEHHOCTU NO BOMPOCY, ABASOWEMYCs NpeaMeToM AaHHOro
Cornawenus. NonpaBkun unu nameHeHus gaHHoro CornaweHus BCTynawT B
cuny, TONbKo Byay4n opOpPMIIEHHBIMU B MUCbMEHHOM BUAE U NOAMUCAHHBIMU
npegcraBnTensaMm komnaHum EA. HeBO3MOXHOCTb UNn 3agepxka
cobnogeHna ntobon n3 CTOpoH nNpas, NPefoCTaBnseMblX MO HAaCTOSALWEMY
CornalueHuio, He JOMKHa cYMTaTbCa 0TKa3oM OT obecneyeHuns cobnoaeHns
npas Nbon N3 CTOPOH; Kak 1 NOSIHOE U1 YacTUYHoe cobnoaeHne npas,
npegocraBnsiemMblx N0 HacTosweMy CornalleHunto, He MOXeT
npensTcTBOBaTh COBNOAEHUIO ApYyrMX NpaB. B cnydae koHGnuKTa mexay
AaHHbIM CornawieHnem 1 nbbiMy ApYrMMKU YCIIOBUSIMU MOSNOXEHNS
HacToswero CornaweHus ByayT cuMTaTbCAa peLLatoLMm.

16.YperynupoBaHue crnopoB B apouTpaxxHom cyae. Llenbio gaHHoro Pasgena
SBNsieTCA  MNpedocTaBfeHVe  CBedeHWn O  pauuoHanbHOM  crnocobe
yperynmpoBaHusi CNopoB B Crlydae X BO3HUKHOBEHUS Mexay CTopoHamu. Kak



ykaszaHo Hwxe B Paspgene 16.f, B criyyae HEBO3MOXHOCTU yperynvpoBaHus
CMOPOB MMUPHbLIM MYTEM W B Criyd4ae NpUCYXOeHus Bam B xode apbutpaxa
CYMMbI, NpeBbILIatoLLEen nocneagHee npeanoxenne EA (ecnu takoBoe 6b1510) B
yperynuposaHve Ballen npeteHsun, 1o EA Bbeinnatut Bam 150 % oT
NPUCYXXOAEHHOM CyMMbl Bo3MmelleHusi, o 5 000 gonn. CLUA ceepx Takou
CYMMbI.

MOXAINYUCTA, MPOYTUTE 3TOT TEKCT BHUMATEJIbHO. 3TO
KACAETCSH BALLUX MNMPAB.

A. BonbLluyto YyacTb 3aTpygHEHUIN MOXHO OnepaTMBHO U pe3ynbTaTUBHO
paspeLlunTb, aBTOPM30BaBLUNCE C NOMOLLLIO Ballen YyeTHon 3anucn EA B Halen
cnyx6e nogaepxku knmeHToB EA Ha cTpaHuue http://help.ea.com/ru. B
ManoBepoATHOM criyvae, ecnu EA He cMoxeT paspeLlunTb Balln 3aTpyaHEHUS
(nMm6o EA He cmoxXeT paspelnTb 3aTPyAHEHMS C BaMuy MOCE NOMbITKK
anbTepHaTUBHOrO yperynuposaHusa npobnemsl), EA 1 Bbl cornaiwlaetech
crnegoBaTb HUXKEOMNUCAHHOW Npoleaype C Lenblo paspeLueHunst nobbix CnopoB
MexXay CTopoHaMu. JTO ycroBue NpMMEHMMO KO BCeM NnoTpeduTensiM B
MaKCUMManbHOW CTeneHn, AoNyCKaeMon 3aKOHOM, HO KaTeropmu4ecku
ucknro4aet xutenen Ksebeka, Poccun, LLiBenuapum, rocynapcre-4sieHOB
EBpocoto3za u Pecnyonuku Kopesi. NMpuHumas ycnoBus gaHHOro
CornaweHus, Bbl n EA HacTosILMM OTKa3bliBaeTeCb OT NpaBa Ha
paccMoTpeHue Aena B cyAe NMPUCSXKHbIX UITN Y4acTUA B KOJNJIEKTUBHOM
ucke. [laHHoe CornawieHme HeobxoanMO TPaKTOBaThb B LUMPOKOM cMbiciie. OHO
BMeLlaeT B cebs Bce v nobble cnopbl Mexay cTopoHamu (ganee — «Criopbi»),
BKNto4asa (MOMMMO NpoYero):

(a) NPEeTEeH3nN, NPOUCTEKAOLLME N3 NN OTHOCALLMECS K NoObIM BUaam
B3aMMOOTHOLLEHUI MEXAY CTOPOHaMM, KOTOPbIE OCHOBaHbI Ha
A0roBope, rpaXxaaHCKOM NpaBOHapPYyLUEHUW, 3aKOHOA4ATENTbHOM aKTe,
MOLLEHHUYECTBE, NCKaXXeHUN (paKToB nnu nobon apyron NnpaBoBOw
Teopuu;

(b) NPETEeH3UN, BO3HUKLLME A0 MOMEHTA 3aKMOYEHNS] AAHHOMO
CornaweHus nnm nodoro npegbiayLLero cornalleHns (Bknoyas,
NOMMMO NPOYEro, NPeTEeH3nN, OTHOCSLLMNECS K PEKNTaMHOMN
AeATenbHOCTN);

(c) NPEeTeH3nn, ABNALLINECS B HACTOSALLIMA MOMEHT NpeaMeToM
npegnonaraemon cyaebHom TskObl MO KONNEKTUBHOMY UCKY, B
KOTOPOW Bbl HE sIBNSieTECh YN1eHOM OhmLManbHOM rpynnbl; a Takke

(d) NpPeTeH3nn, MoryLimMe BO3HNKHYTb NOCIE NpeKkpaLleHnsa encTBums
panHoro CornawleHus.

VckntodeHne cocTaBnsoT cneayrowme Buabl CnopoB, He BXoAsLMe B AaHHbIN
Paspen:
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1) NpeTeH3ust Ha NPUHYAUTENbHOE OCYLLECTBEHME UK 3amTy, Nnbo
NPU3HaHWe PUaNYECKon Cusbl NobbIX NPaB Ha MHTENNEKTYyarnbHYyo
cobcTBeHHOCTh (Bawmx unu EA, nnm nobbix nuueHsmnapos EA);

2) MpPEeTEH3Ud, BO3HMKAIOLLLAA N3 UM B CBS3M C 3asiBNEHUSIMU O Kpaxe,
nUMpaTcTBe UMM HECaHKLUMOHMPOBAHHOM MCMNOSTb30BaHNN
WHTENNeKTyanbHOW COOCTBEHHOCTMU;

3) ecnu Bbl NpoXuBaeTe B ABCTPann: NPETEH3US O MPUHYANTENTbHOM
WCNOTHEHMM BaLLMX 3aKOHHBIX NpaB noTpebutens no
3aKOHOAATeNbCTBY ABCTpanvm O 3alimTe npaB noTpebutenen; n

4) Kpome TOro, ycriosusi aaHHoro CornalleHus He npoTuBopeyar
BO3MOXXHOCTM fto6ON M3 CTOPOH NoAaTh UCK B Cy4 MENKUX TAXO.

YnomuHaHus «EA», «Bac» 1 «Hacy» BKIIHOYAlOT HALLUW COOTBETCTBYHOLLNE
Ao4yepHue KomnaHumn, adodunmpoBaHHbIe Nnua, areHToB, COTPYAHMKOB,
npewecTBEeHHMKOB B BELLHOM MNpase, NpaBonpeeMHNKOB N LeCCUoOHapueB, a
TaKkKe BCEeX 3apermcTpMpoBaHHbIX U HE3aPErMCTPUPOBAHHbIX NOSb3oBaTenemn
nnbo 6eHedmunapos cepmcos unum MNporpammHoro obecneyeHnst No yCrioBusM
AAHHOro MM NpeablayLwmx cornawennn mexay Hamu. [JaHHoe cornaiweHune 06
yperynupoBaHuu nNpeTeH3nn B apbutpaxHom nopsiake nogresepxgaeT
KOMMEPYECKYHO CAENKY MeXay wTaTtaMmmn n, Takum obpasom, TONKOBaHME U
BbINOJSIHEHWE JaHHOro NoNoXeHnsa perynupyetcs PegepanbHbIM 3aKOHOM 06
apbutpaxe. [JaHHOoe apbuTpakHOe cornalleHne oCTaeTcs B cune gaxe nocrne
npekpaweHunsa genctena CornalleHus.

b. HedopmanbHble neperosopbl/YBegomneHue o cnope. EA v Bbl
cornawlaeTecb B NEpPBYHO odepeb NonbITaTbCs paspewmnTsb nodon Cnop B
HedbopmanbHOM Nopsiake Mo MeHbllen Mepe B TedeHne Tpuauatu (30) aHen oo
obpalueHnsa B apbutpaxHbi cya. HedopmanbHble neperoBopbl HAYNMHAKTCA C
MOMEHTa Nosy4YeHUs1 MMCbMEHHOro YBEAOMITEHUS OT O4HON CTOPOHbI APYrown
(nanee — «YgedomrieHue o pa3Hoaaacusx»). YBeooMIneHme O cnope OOSMKHO
BKMOYaTb B cebs: (@) NONMHOE MMS 1 KOHTaKTHblE JAaHHbIE CTOPOHbI, NogaroLLEN
npeTeH3uto; (6) onnucaHmne cyTn NpeTeHsun unm cnopa; u (B) oopmynmpoBky
yOoBeTBOpeHUst AaHHOro TpebosaHus (aanee — «TpebosaHue»). EA Hanpasut
cBoe YBeJoMIIeHME O Crope Ha Ball agpec ANs BbiCTaBneHMs cyeTa (ecnu Bbl
npegocTaBUNN ero Ham) UM Ha agpec ANIEKTPOHHON NOYTbI, KOTOPbIN Bbl HAM
npegoctasunun. Bbl 4OMKHBI OTNPaBUTL CBOE YBeLOMIEHNE O Criope Ha
cnegywowun agpec: Electronic Arts Inc., 209 Redwood Shores Parkway,
Redwood City CA 94065, ATTENTION: Legal Department.

B. Ob6s3atenbHbIN apouTpax. Ecnv Bam 1 EA He yaanocbh paspeLwumTb
Cnop B HedhopmarnbHoOM nopsigke B TeveHme 30 gHen nocne nony4vyeHus
YBegomneHus o cnope, To EA unn Bel MoxeTe nepeaartb paspelueHme Crnopa
opraHam o6s3aTenbHoro apbuTtpaxa. PelleHne ogHOM N3 CTOPOH 06paTUTLCS B
apOUTpaXKHbIN Cya SABNSAETCS OKOHYaTEeNbHbIM 1 06A3aTenbHbIM A4S BTOPOR
ctopoHbl. Bbl OTOAETE CEBE OTHET B TOM, YTO NO JAHHOMY
NMONOXXEHUIO Ob APBUTPAXKE Bbl U EA OTKA3bLIBAETECH OT NPABA



NMPEOBABIATL UCK B CY NMPUCAXHbIX ANA PACCMOTPEHUA OENA.
ApbutpaxHoe pas3bnpaTtenbCcTBO NPOBOANTCA B COOTBETCTBUM C [1paBrnamu
Kommepyeckoro apbutpaxa AmepukaHckon ApbutpaxHon Accoumaumm (ganee —
«AAA») n, Tam rge aTo yMecTHO, [JONOSHUTENbHBIMWU NOMNOXEHNAMMN
paspelueHusa notpebutensckmx cnopoB AAA (ananee — «[Ipasusna
nompebumenet AAA»), C TEKCTOM KOTOPbIX MOXHO O3HAaKOMUTbLCSA Ha Beb-canTte
AAA www.adr.org. Cymma Ballen nnatbl 3a paccMoOTpeHue aena B
apbuTpaxxHOM cyfe, a Takke Ballen JOnY B KOMNEHCALMOHHbIX BbinnaTtax
apbuTpy onpegensietcs Npasunamm AAA 1, TaM rae 3T1o YMecTHo, lNpasunamu
notpedutenen AAA. Ecnun cymmbl 3TUX pacxofoB onpeaenstoTca apbutpom Kak
Yype3mepHble, MMbo ecnu Bbl Hanpasnsete EA ysegomnexne Ha agpec,
yKasaHHbIN Bblle ANnA YBeOOMIEeHUs O crope, MHOOopMUpYoLLLee O TOM, YTO Bbl
He MOXeTe BbINNaTUTb CYyMMY, HEOBXoaNMYO ANs Havyana apouTpaxHoro
paccMoTpeHus, To EA HesameanuTenbHO onnatuT Bce apObuTpaxkHble pacxoabl 1
n3gepxkn. Apbutpaxx MoXeT NPOBOANTLCA NINYHO, NyTEM NMOAAYN JOKYMEHTOB,
no TenedOoHy UM B OHHNANHOBOM pexume. ApOUTP BLIHOCUT PELLEHNE B
NMCbMeHHOW hopMe; MO 3anpocy NOOM N3 CTOPOH OH TakKe OOKeH
npegocTaBnTb OCHOBaHUSA CBOEro peLleHnda. Apbutp JosmkeH cnegoBath
NPUMEHNMOMY 3aKOHOAATENLCTBY; B NPOTMBHOM crydae, noboe pelleHve
MOXHO ocnopuTb. Bbl n EA moxeTe obpatntbca B cya, YTobbl 065a3aTh K
pacCMOTPEHMIO, MPUOCTAaHOBUTbL MPOM3BOACTBO MO Aeny nNmbo NoaTBepauTb,
N3MEHUTb, OTMEHUTb UIN BbIHECTW peLLeHne No Npurosopy apbutpa.

r. OrpaHuyeHus. Bbl 1 EA cornawaeTech € TeM, 4To apbutpax byaeT
orpaHuyeH ucknuntTensHo Cnopom mexay Bamu n EA HesaBMcuMO OT Tuna
cpenctBa cyaebHon 3awmTel, Oyab To TpeboBaHMe BbINNaTUTb OEHEXHYIO
KomneHcauuo nnun obecneumtenbHasa mepa, 1 nboe cpencTeo cyaebHom
3aWuTbl, NPUCYKAEHHOE B apbuTpakHOM nopsiake, NPUMEHMMO TOSbKO K BaM B
nHanBuayaneHoOM nopsigke. B makcnmanbHoOW cTeneHun, JonyckaemMom
3aKoHO4ATENbCTBOM: (@) apbuTtpaxkHoe pa3bupaTensCTBO 3anpeLlaeTcs
06beanHATh ¢ nobbim gpyrnm genom; (6) H1 oguH Cnop He noanexuT
apbuTpaxky Ha OCHOBE KOJSINTEKTUBHOIO MCKa M He LOMKEH NCNONb30BaTb
npoueaypbl KONNEKTUBHOIO MUcka; 1 (B) HM oanH Cnop He MOXeT ObITb NoAaH B
cyn npeacraBuTenemM OT MMEHMU LUMPOKOW 0BLLECTBEHHOCTM Uy NtobbIX ApYrux
nuu. Bbl U EA COIMALLUAETECb C TEM, YTO KAXXOAA CTOPOHA MOXET
NPEOABABNATbL NPETEH3UU OPYIOU TONNbKO B UHOAMBUAYANBLHOM
NOPAOKE, A HE B KAYECTBE UCTUA UM NPEOCTABUTENA
KOJINNIEKTUBA B JNIKOBOM NPEACTABUTEJIbCKOM UMK KOJNMNEKTUBHOM
PA3BUPATEJIbCTBE. bonee Toro, ecnu Bol 1 EA He AOroBopuUTECH UHBIM
obpa3som, apoutp He MOXeT 06beanHATb NpeTeH3nn bonee Yem ogHoro nNuua, a
TaKkKe He MOXET npeaceaaTenbCTBOBaTL Ha NOOOM NpeacTaBUTENBLCKOM UK
KONNeKTMBHOM pa3bupaTtenbctBe. Ecnun 310 KOHKpETHOE NonoXxeHue
HEBO3MOXXHO OCYLLIECTBUTb NPUHYANTENBHO, TO NOsoXeHne 06 apbutpaxe
MONHOCTLIO TEPSIET cuny 1 ByaeT cuMTaTbCa HeQEeNCTBUTENbHbLIM.
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. MectopacnonoxeHue. Ecnu Bbl aBnseteck xutenem CLUA, To
apbutpaxHoe pa3bunpaTtenbCTBO MOXET NpoucxoanTb B Ntobom yaobHom ans
Bac mecte. Ecnu Bbl He aBnseTeck xutenem CLUA, To apbutpaxHoe
pa3bmpaTenbCTBO LOMMKHO HavyaTbes B okpyre CaH-MaTteo, wraTt KanndopHus,
CLWA, v Bbl, n EA cornawwaeTtecb NpegocTaBuTb Aefo Ha pacCMOTPEHME B
nepcoHanbHOM KPUCOUKUNN OAaHHOTO cyaa, YTobbl 0643aTh K pacCMOTPEHMIO,
NPUOCTaHOBUTbL NPOM3BOACTBO NO Aeny, Nnbo noaTBEPANTb, NU3BMEHUTD,
OTMEHUTb UNN BbIHECTU peLLeHne No Npurosopy apbutpa.

E. Bo3melueHue n roHopapbl agBokaToB. Ecnu apbutp pelwaeT Bonpoc B
BalLLy NMonb3y No cyLiecTBy N0OON NpeTeH3nn, KOTOPYHo Bbl Npeabasnsaete EA, n
npucyxgaeTt BaM BO3MeLLeHNe B CyMMe, NpeBbILatoLLen (B AEHEXHOM
3KBMBaneHTe) nocrnegHee npeanoxeHve EA, npeacraBneHHoOe B MMCbMEHHOM
BMAE 1 NpeabsBrieHHOe 0 TOro, Kak 3asBrneHus B MMCbMEHHOW bopme noaaHbl
Ha paccMoTpeHune apouTpy, To EA:

(a) BbinnaTMT BaMm 150 % oT cymmbl Bo3melleHus, 4o 5 000 gonn.
CLUA cBepx cyMmMbl BO3MELLEHUS; U

(b) BO3MECTUT BCE pacxoibl, CBA3aHHbIE C Nogaden,
agMUHUCTPUPOBAHNEM Aena U nsgepxkamm Ha apbutpaxHole
pasbupartenbcTBa, nepedncrieHHole Bamu AAA. Kaxgasi CTopoHa
HeceT OTBETCTBEHHOCTbL 3a roHopap co6CTBEHHOrO aaBokaTa 1
conyTCcTBYylOLME pacxoabl (BKNOYasa roHopapbl U pacxoabl
cBuaeTernen-aKenepToB), 0 4HaAKo apoduTp nmeeT NONHOMOYUS
Ha3Ha4YNTb agBOKATCKUIN roHOpPap M pacxoqbl, €CNn 3TO BO3MOXHO
B COOTBETCTBUMN C NPUMEHUMbIM 3akoHoaaTenbCcTBOM. EA
OTKa3blBaeTCs OT Ntoboro BO3MOXHOIo npaea Ha TpeboBaHue
BbINSaTbl FOHOPAPOB aABOKATOB M PAacXo4oB B CBSA3M C N0ObLIM
apObuTpaXKHbIM NPOLIECCOM MeEXAY HaMW.

X. OrpaHuyeHne nonHomMoumum apouTpa. ApbuTp MOXET Ha3HaUYUTb
AEeKnapaTopHyto 3aWmTy Unm obecnevmTenbHyo Mepy TONbKO B NOMb3y YaCTHOrO
nmua 1 Tonbko B CTeneHn, HeobxoanMoK Ans npeaocTaBrieHnst cpeacTea
cynebHom 3awmnTbl, 060CHOBAHHOIO UHAMBUAYANbHOW NPeTEH3NeN JaHHOIo
nuua.

3. BHeceHue usmeHeHnn B CornaweHue. EA o6a3yeTca He BHOCUTb
CyLLeCTBEHHblE N3MEHEHUS B JaHHOe apbutpaxHoe cornaiieHne 6e3 sBHOro
cornacus Brnagernbua y4eTHOW 3anuciu.



ELECTRONIC ARTS
JIMUEH3UWOHHOE COTIMALUEHUE C KOHEYHbIM MNMOJIb3OBATEJIEM B EC
MIRROR'S EDGE™ CATALYST

JInueHanoHHoe  cornaweHMe C  KOHeYHbIM  nofib3oBatenieMm  (ganee —
«CornaweHuney) sBNsIeTCA CornaweHneMm mexay Bamu n komnaHuen Electronic
Arts Inc. (pnanee — «EA»). HacTtoswee CornaweHue onpegensieT ycroBus
NCNosib3oBaHMsa BaMn NporpamMHoOro obecnevyeHuns U Bcex OTHOCALLMXCS K HEMY
mMaTepuanoB, OOBHOBNEHWA W AOOMNOSHEHWUWA, 3aMEHSIOWMUX WUAW AOMNOSHSOLWMX
nporpammHoe obecnevyeHne U He MNOCTaBNSEMbIX C OTAESNIbHOW TULEH3nen
(nanee — «llpoezpammay). Bbl npuobpeTaeTe NUUEH3UIO Ha WUCMNOMb30BaHUE
[Mporpammebl, HO He ABnsieTeckb Bragenouem [Nporpammel.

3arpyauB, ycTaHOBMB 1nn 3anyctme Nporpammy, Bbl cornawaeTech C yCrnoBusamm
AaHHoro CornalleHusi, MnofHOCTbI WX MPUHMMaeTe W  corfnawaeTtecb WM
cneposaTb. B Paspgene 2 Huxe onucbiBaloTCA AaHHble, KoTopble EA moxeT
obpabaTtbiBaTb, cobupaTb, WUCNOMbL30BaTb W  XpaHUTb B  Mpouecce
npefoCcTaBfieHUs BaM YCIyr U TEXHUYECKON MNOAAEPXKKM, HEenocpeacTBEHHO
CBsI3aHHbIX ¢ [Nporpammon, B COOTBETCTBMM C Hawmmu NpaBunamm cobnogeHns
KOHMAEeHUManeHOCTM  MHopMmaumm 1 naeHTudumkauum  nonb3oBaTens,
AOCTYMNHbIMKW NO agpecy http://privacy.ea.com/ru.

1. MNMpepocTtaBneHMe  OrpaHUYEHHOW  JNULEH3MM WU yCroBuA  ee
MCNONb30BaHUA.

A. JlnueH3usa. Ecnu Bbl npuHMMaeTe gaHHoe CornaiweHne, EA
npegocTaBnsieT BaM NNYHYIO, OrpaHUYEHHYI0, HESKCKITHO3MBHYHO
NULIEH3MIO Ha YCTAHOBKY M MCMNOMNb30BaHue MNMporpaMmmbl 4N IMYHOMO
HEKOMMEPYECKOro UCMOMNb30BaHNA UCKNIOYUTENBHO Ha YCIOBUAX AAHHOIO
CornawueHus n conyTcTeylowen JoKyMeHTauun. Bawm npasa
onpeaenstTca AgaHHbIM CornaweHnem. Jlroboe kKommepyeckoe
ncnonb3oBaHWe 3anpeLleHo. 3anpeLlaeTcs NpegoCcTaBnsTh
cybnuueHaunio, caaBaTb B NpokaT, apeHay Unm pacnpocTpaHaTb
Mporpammy nNnbo npaea Ha Hee. Cpok aencTeus Bawwero CornaweHus
OTCUYMTbIBAETCS OT 4aTbl YCTAHOBKM UM OPYroro NCrnonb30BaHuUs
lMporpammsbl 1 3akaH4YMBaETCs B A€Hb, KOTOPbIV NpeaLwecTByeT: (a)
yaaneHuno samu Nporpammel; (6) npekpalleHnto, aHHYIMPOBaHMIO UK
NCTEYEHNIO CPOKa AENCTBUS BalLen NOAMMUCKM Ha UCMONb30BaHWe
Mporpammsl; (B) NpekpalLeHnto AencTBms gaHHoro CornalieHus co
cTopoHbl EA.

B. lMpouue orpaHnyeHus. Bawe npaBo Ha ucrnonb3osaHue [porpammbl
orpaHu4eHo npusegeHHou B Pasgene (A) Bbiwe nuueHsnein. Bol He
nMeeTe npasa KonnmpoBaTb, BOCMPOU3BOAMUTb, PaCNpOCTPaHATb,
BbINOSTHATL, Ny6nNukoBaTb, MoaMduumposaTth [porpammy, HamepeHHO
npensTcTBoBaTh ee paboTe, co3gaBaTb NPOU3BOAHbIE PaboThl C
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ncnonb3oBaHmeM [porpammbl Unn nNoGbIX €e KOMNOHEHTOB, €CNn Ha 3TO
HeT sIBHOro paspelleHuns EA. 3anpeliaeTtca pasmeLiatb KOnNuio
lMporpammebl B ceTH, rae oHa MoXeT ObITb 4OCTYNHA AN CKayMBaHUA
APYrMMK Nornb3oBaTeNsIMU, ECNN Ha 3TO HET SBHOro paspelueHuns EA.
3anpewaeTca pa3mewaTtb [porpammy B ceTu, rae oHa MOXeT bbITb
AOCTYyMHa Ansi ckauMBaHus ApYrMMm nornb3oBaTtensmun. 3anpeLlaeTcs
yaanaTb, UBMEHSTb NN CKPbIBaTb N0ObIE 3HaKM 0603HaYeHNs
NpoaYyKUMKN, aBTOPCKME NnpaBa, TOBapHbI€ 3HAKM UMK JIOrOTUMbI, a TaKkkKe
npaBoOBble YBEAOMIEHMS, BKIOYEHHbIE B [Iporpammy nnMbo KOMNexT
NoCTaBKM.

. CoxpaHeHue npaB. Bbl nonyyaeTe NMUEH3NIO HA UCNOSb30BaHWeE
[Mporpammel, 1 Balm NpaBa perynmpyoTca B COOTBETCTBUM C AAHHLIM
CornawweHueM. 3a UCKIIYEHNEM CryvaeB, NPAMO Ha3BaHHbIX B JAHHOM
CornaweHuun, EA coxpaHsieT 3a cobon Bce npasa Ha [Nporpammy u Bce
CBSI3aHHblE aBTOPCKNE NpaBa, TOBapHbIe 3HaKM U Npoyne 06bekTbl
WHTENNEeKTyanbHOM COGCTBEHHOCTU (BKITHOYAsA BCEX NEPCOHAXKEN, CIOXKETbI,
n3obpaxxeHus, potorpadun, aHMMaumno, BUOEOPOSNKN, MY3bIKY U TEKCT).
HaHHoe CornalleHne orpaHMyYeHo npaBaMy MHTENMEKTYanbHON
cobcTBeHHOCTH KomMnaHun EA n ee nuueHamapos Ha Nporpammy n He
BKMOYaeT nobble NpaBa Ha gpyrve naTeHTbl U UHTENNEKTyanbHyo
cobCcTBEHHOCTb. 3anpellaeTca JonyckaTb criegyowme AenCTBUS:
Aekomnunaumio, pasbopky 1 MHXeHepHbIN aHanua MNMporpammel ons
nobbix Luenen n nobbiMy cpeacTsamMmm B TON Mepe, HAaCKONbKO Takoe
orpaHu4eHne AonyCcTMMO 3aKOHaMM B BaLLEN CTpaHe NPOXMBaHUS.

D. OocTyn K ceTeBbIM (PYHKLUAM U cepBucam. [1na goctyna K ceTeBbIM
cepBucamM n (Unn) PyHKUUAM MOXET NOHaJo0buTbes y4eTHaa 3annck EA,
a Takke: a) npuHATUe ycrosun CornalwieHms o npegocTaBlieHnn YCnyr,
onpeaensaLwero nopsiAoK NCNoSib30BaHUS BaMy CETEBLIX CEPBUCOB B
npouecce ucnonb3oBaHus Nporpammbl (C TEKCTOM KOTOPOrO MOXHO
O3HaKoMUTbCA Ha Beb-canTe http://terms.ea.com/ru), 6) npuHATHE
MpaBun cobntoaeHnsa KoHpnaeHUManNbLHOCTM nHopmaumn n
noeHtTudmrkaummn nonb3osartens EA (http://privacy.ea.com/ru), n B)
perncTpauusa nocpeacTBoM CEPUMHOrO HoOMepa, NpunaraemMoro K
Mporpamme, MoXeT NnoTpeboBaTbCs AOCTYN K cepBucam u (Mnu)
YyHKUMAM OHNarH. [ina gocTtyna K ceTeBbiM cepBucam u/mnm
YHKUMAM, BKIHOYas 3arpykaemMblii KOHTEHT, MOXET UCMNOSb30BaTbCA
TOMbKO NporpaMmHoe obecneveHne, NMUEH3MPOBAHHOE AOSDKHbIM
obpasom; gocTtyn K NnogobHbIM cepBncam NpeaocTaBsieTCs TONbKO BaMm
N HEeNnocpeacTBEHHbIM YrieHaMm Ballen CeMbM.

E. BupTtyanbHasa BantwoTta EA. EA moxeT genatb JOCTYMHbIMU B
Mporpamme BUpTYyanbHble OYKM, MOHETbI UK BantoTbl («BupTyanbHas
Bantota EA»). NpuobpeTas, 3apabatbiBad nnun nHeim obpasom nonyyas
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BupTyanbHyto BantoTy EA oT komnaHum EA vnu ee yTBepXXaeHHbIX
napTHEPOB UK UManos, Bbl Nosfly4aeTe NnepcoHarbHyo,
OrpaHVYEeHHYI0, HenepeycTynaemyto, OT3bIBHYHO JIMLEH3UIO Ha OOCTYN U
BbIGOp BHYTPUUIPOBOro KOHTEHTA, KOTOPbIM EA saBHbIM 00pa3om genaet
poctynHeiM B MNMporpamme. BupTtyanebHas BanoTta EA He nmeet
AEHEXHOW LLeHHOCTUN N He npeacTaBnseT cobom HaCTOSLLYO BanoTy
nnun cobcTBeHHOCTb. BupTyanbHyto BantoTy EA Henb3s npogasartb,
nepefasaTtb UNn obMeHMBaTb Ha AeHbIN; ee MOXHO UCNOoSb30BaThb
TONMBKO 4S9 NOSTyYeHNsa BHYTPUUIPOBOro KOHTeHTa B [1porpamme.
BupTtyanbHas Bantota EA He NnognexuT BO3MELLLEHUIO, eCNU TONbKO Ha
9TO He Nosly4eHo ABHOe paspelueHune oT EA B NMCbMEHHOM NNU MHOM
Buae, TpebyeMom 3aKoHOM.

F. TexHu4yeckue cpeacTBa 3aWwmThbl. [lelicTBUE NMLUEH3UN HEMEOSIEHHO
npekpallaeTcs B criydae nonbiTkv 060MTK TEXHUYECKne cpeactea
3awmTbl MporpaMmbl.

Ansa sepcun Mporpammel ans MK ncnonb3yetcs cuctema oHamnH-
aktmBaumm Origin n TexHonorna 3awmnTbl cogepkaHms Denuvo
npounssogctea Sony DADC Austria AG. YyeTHas 3anuck EA, npasuna
cobniogeHnsa KoHpmnaeHUmManbHOCTK MHopMaLMm N naeHTMdmnkaumm
nonb3oBartenis EA (C ux Tekctamm MOXXHO 03HaKOMUTLCA Ha Beb-canTe
WWW.ea.com/ru), ycTaHoBKa KnmeHTckoro npunoxexums Origin
(www.origin.com/ru-ru/about), NPUHATNE YCNOBUN NTIULLEH3NOHHOIO
cornaweHnsa ¢ KoHeYHbIM nonb3osaTeniemM Origin, a Takke Hanuune
WHTEePHET-COeANHEHUS HEOBX0AMMBbI 1151 MPOBEPKM MOASIMHHOCTH
[Mporpammbl U NoATBEPXOEHNA BaLLen NULEH3UN HA NePBbLIN 3anycK
Mporpammebl Ha fto6OM OTAENBHO B3ATOM ycTpouncTBe («[1posepka» unm
«AyTeHTnmnkaumnsay). CepuinHbin HOMep, NOCTaBMSEMbIN BMECTE C
Mporpammon, ByaeT npoBepeH B npouecce AyTeHTUdMKaLmN.
AyTeHTUdMKaLna orpaHnyeHa ogHom Y4yeTHoun 3anuceto EA Ha kog
akTmBaumm. CooTBETCTBEHHO, aTa [Mporpamma He nognexuT nepegade. EA
ocTaBnseT 3a cobor NpaBo NPOBEPKM BaLLEN NNLEH3UN NOCPEOCTBOM
ceTteBon AyTeHTudurkaumm. XoTsa obLiee KonNnM4yecTBo YCTPONCTB, Ha
koTopbix [Nporpamma moxeT 6bITb AyTeHTUdULUMPOBaHA, HE OrpaHNYEHO,
Bbl MMeeTe NnpaBo 3anyckaTb 1 ncnonb3oBaTb [Nporpammy He Bonee Yyem Ha
nsaTK (5) yHMKanNbHbIX YCTPOMCTBAX B TeYEHMe nocnegoBaTenbHOro nepnoa
B 24 yaca. OTKNoYeHNEe TEXHUYECKNX CPeaCTB 3aLMThbl NN
BMeLLaTENbCTBO B MX paboTy MOXET NOBreYb 3a COO0M HEKOPPEKTHYHO
paboTty NMporpammsbl 1 byaeTt aBnATbCA HapyweHmem CornalleHus.
CoxpaHsiiTe Ball CEPUNHBIN HOMEP — OH MOXET NoHagobuTbca ona
ycTaHoBKM Nporpammbl Ha gpyrne yCTponcTea. TexHu4eckne cpeacrtea
3awnTbl MNMporpammbl cnoCcobHbI BbI3BaTb Npobnemsl B pabote HEKOTOPbIX
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NPUNOXEHUI, Hanpumep, B paboTe Nporpamm-oTNnag4nMKkoB, ecrv 3T
nporpaMMbl NOTeHUMansHO MoryT 6biTb UCNONb30BaHbI Anst o6xoaa
TEXHOMOMMN KOHTPONS AOCTYNa, 3anpeLLleHHOro 3akoHoM O 3aluTe
aBTOPCKMX NpaB B LUNPOBYLO 3MOXY.

XK. CospaHHble BaMu 06beKTbl. [MoCKONbKy co3aaHHble BaMu B npoLecce
ncnonb3oBaHus Nporpammbl 06bEKTLI MOTYT CTaTb O6bEKTaMm
aBTOPCKOro npaea, NpMHMMas ycrosusi Hactoswero CornaweHus, Bbl
nepepaete EA akckntosmeHoe, 6eccpoyHoe, HEM3MEHHOE, NONHOCTLIO
Aonyckarollee nepegady, ycTynky u cybnmueHsmpoBaHme nNpaBo Ha
Ncnonb3oBaHME Mo BCEMY MUPY BCEX CO34aHHbIX BaMu B npoLecce
ncnonb3oBaHus MNporpammbl 06bEKTOB B Nt06OM BUAE U ANs ftodbIxX
ueneun smecte ¢ NporpammMmon 1 conyTCTBYOLLMMU TOBApaMun 1 ycrnyramu,
BKIlOMasi MpaBo Ha BOCNpPOU3BEAEHNE, KONMMPOBaHWE, aganTaumio,
Moandukaumto, UCNOSTHEHME, AEMOHCTpaUMio, NydGnmkaumio,
pacnpocTpaHeHue, nepegady nmbo gpyrne cnocobbl NyGnnyYHoOro
pacnpoCTpaHEHMs], U3BECTHbIE UITM HEU3BECTHbIE B HACTOSALLMIA MOMEHT.
Bbl nepefaeTte ykazaHHOe B HAcTOsILLEM MYHKTE NpaBo, a Takke npaso Ha
pacnpocTpaHeHne co3faHHbIX Bamu 00 beKTOB 63 yBEAOMINEHUS U
BO3HarpaxgeHusi. Ecnn npegocTtaBneHHoe npaBo HE MOXET ObITb
©eccpoYHbLIM B CBA3M C 3aKOHaMM, OEWCTBYHOLMMN B CTPaHE Ballero
NpoXuBaHus, Npaso byaeT NpeaoCcTaBneHo Ha MakCUMarnbHbIN CPOK
ANUTENBbHOCTU 3aLMThl NPaB UHTENNEKTyanbHOM COOCTBEHHOCTM B
COOTBETCTBUM C 3aKOHOO4ATENLCTBOM CTPaHbl BalLEro npoXxmneaHust nndo
nobbIMM MEXOYHapOAHbIMMK cornaweHnsamMmn. Bbl Takke oTkasbiBaeTecb
OT NBbIX MOparbHbIX MPaB Ha co3faHHble BaMn 06BbEeKTbI B Nonb3y EA.
lMepepada aBTOpPCKMX NpaB EA gencteuTenibHa Aaxe npu npekpaweHmm
nencTteus Hactosiwero CornalleHus.

2. Cornacue Ha 06paboOTKy AaHHbIX.

EA noHMmaeT, 4To BamM HE0OX04MMO 3HaTb, Kakum 06pa3om nHdopmMauus o
Bac cobupaeTcs, ncnonb3yeTcs U nepegaeTcs; Mbl LEHUM Balle AoBepue,
NnoaToOMy NOAXOAUM K NPOLECCY CO BCEW OTBETCTBEHHOCTbIO. HGopMmaLums o
HaLMX KIMEHTaxX SABNSAETCA BaXXHOW YacTbio Hawero 6musHeca. EA obasyetca
He NpoAdaBaTb AaHHble, MAEHTUULMPYOLWME BaLly NMYHOCTL. Mbl (a Takke



areHTbl, AeNCTBYOLLME OT HALLEero MMeHW) He pacnpocTpaHsaem
MHdOpMaUUIo, NMNYHO NAeHTUULMPYOLLYIO Bac, 6e3 Baluero cornacus,
UCKIloYaa Te peakme criyvaum, korga ato TpebyeTcsa no 3akoHy unm
HeobxoauMo ons cobnogeHns pngudeckmx npas EA.

Korga Bbl urpaete B a1y urpy, EA n ee adppunmposaHHbie KoMnaHnum mMoryT
(1) yctaHaBnuBaTb U/vnn 3anyckatb NporpammMHoe obecneyeHne Ha Ballem
KomnbtoTepe; 1 (2) cobmnpaTtb, UCNOMb30BaTb N XPaHUTb AaHHbIE C BaLUEro
KoMnbloTepa unmn yctponctea. MHgopmauus, KoTopyro nonyyarot EA un
dunuansl, BKNOYaeT B ceba TEXHUYECKYIO U NPOYYI0 CBA3AHHYIO
MHOpPMaUUIo O BalleM KOMMbITepe (M1 YCTPOUCTBE) U onepaumoHHON
cucteme (Bknoyas IP-agpec u ID ycTponcts(a)), a Takke MHGopMauuio o
BalLeM mcnonb3oBaHun MNporpamMmmel (BKI0Yas, NOMUMO MPOYero, yCTaHOBKY
n/vnu yaganeHune), CTaTUCTUKY UCMNONb30BaHUA N UTPOBYIO CTAaTUCTUKY, a
Takke MHpopmMaLmio 0 B3anMOAeNCTBMM C CUCTEMON N O NepUDPEPUNHOM
annapaTtHoM obecneyvyeHun.

EA n ee atppunmpoBaHHble KOMMAHUN MOTYT UCMONb30BaTb 3TY
NMHpopMauuio 4Ns yny4dleHnsa NpoayKTOB M yCnyr, NpeaoCcTaBneHns yenyrm
CBs13M C Bamu (B TOM YnCne B pekfiaMHbIX Lensx), obneryeHus
npegocrasnieHns OGHOBNEHUN NporpamMMHOro obecneyeHus, ANHaAMUYECKH
npeaniaraemMoro KOHTEHTa U TEXHMYECKOWN NOAAEPKKN, BHEAPEHUS Mep
3aLWUTbl OT MOLLEHHMYECTBA, KOHTPOSIA 3a CreAoBaHNeM nonuTtukam EA,
yCTpaHeHUs1 ONBOK W ynyyLleHUs BnevaTneHui OT Urpbl NpoYnMm
cnocobamun. O6paTuTe BHUMaHWE: ecnn Bbl Urpaete 6e3 NoaKMYeHUs K
CeTu, TO ONUCaHHbIE Bblle AaHHble ByayT XpaHUTbCSA Ha BalleM YCTPOUCTBE.
Mpn nogkntoyeHnn kK IHTepHeTy 3TK AaHHble ByayT nepegaHbl KomnaHun EA.

ECJIV Bbl HE AETE COIMACKE HA CBOP 1 UCIMOJIbSOBAHUE
NH®OPMALINW, HE YCTAHABITMBAUTE NI HE NCMOJIb3YUTE
NMPOrPAMMY.

OTa u nbasa gpyraa nHopmauus, npegoctaBneHHas komnaHum EA n/vinm
cobpaHHas en B CBAA3M C YCTAHOBKOW M UCMOMb30BaHMEM BaMu JaHHON
[Mporpammebl, cobrpaeTcs, ICNONb3yeTCs, XPaHUTCA 1 nepegaeTcsa No agpecy
EA, 209 Redwood Shores Parkway, Redwood City, CA 94065 B
cooTBeTCcTBUM C [NpaBmnammn cobnogeHns KoHpUaeHUNanbLHOCTH
MHpopmauun n ngeHTngukaumm nonb3osartens EA, nsanoxeHHbiMn Ha Be6-
cante www.ea.com/ru.

Ecnu kakoe-nnbo 13 nonoxeHun aToro pasgena npotusopeynt Npasunam
cobntogeHnsa KoHPUAEHUMaNnbHOCTM MHAOPMaLMK U naeHTudmrKaunm
nons3osaTens EA unu He cornacyeTcs ¢ HUMn, lNpasuna cobniogeHus
KOH(pmnaeHUMansLHOCTU nHpopmaumm n naeHtTudukaumm nonb3oBartens
CUMTalOTCSA NPUOPUTETHBLIMN.


http://www.ea.com/ru

3. Cornacue Ha ny6nunyHoe pacnpocTpaHeHue AaHHbIX.

Ecnu Bbl nonb3yetech ceTeBbIMU CEpPBUCAMU (HanpuMep, urpaeTe B pexmve
OHITaNH Unu 3arpyxaete 1 nepegaeTe Kakon-nnMbo KOHTEHT), EA n ee dununansl
UMeoT NnpaBo cobupaTtb, MCNOMNb30BaTh, XpaHUTb, NepeaaBaTtb 1 Ny6rmMkoBaTb
cTaTtucTnyeckue gaHHble 06 nrpe (Bknoyas HabpaHHbIE OYKWN, PENTUHIU U
OOCTUXEHUS), a TaKkke NOeHTUPUUNPOBATL KOHTEHT, CO3AAHHbIN 1
oB6MeHVBaeMbIN BamMun C ApYrMMn urpokamu. [aHHble, naeHTuduumpyowme
NMYHO Bac, cobmpaloTcs, UCNOMb3YITCA, XPaAHATCA U NepeaarTcs B
cooTBeTcTBUM C [paBunammn cobnogeHns KoHpUaeHUNanbLHOCTN MHpOpMaL MK
N naeHtTumkauumn nonb3osatens EA, pasmeLLeHHbIMN Ha BeG-canTe
www.ea.com/ru.

4. Cornacue Ha oTcnexuBaHue.

Bbl nogTBepxxgaeTe u gaete cBoe cornacme Ha 1o, YTO Mbl MOXEM OTCIEXnBaTb
urpy onst obHapyXeHus XXynbHU4YeCTBa 1 B Lensax cobniogeHnsa npasmn u
NONUTUK Komnanmn EA.

5. NpekpaweHune gencreua CornaweHuns. [Npu npekpalleHnn encTBms
CornalueHus B criyqyae HapyLleHUss BaMuy NnobbIX ero yCrnoBum U NOSIOXXEHUIN Bbl
yTpaynBaeTe BCe NUUEH3NOHHbIE NpaBa (U e OHW ByayT NPUOCTaHOBMEHbI MO
ycMmoTpeHuto EA). B cooTBeTCTBYOLWMX cUTYyauusx, ecnu EA couteT Bawe
HapyLleHVe UCNpaBMMbIM 1 OTMPaBUT BaM COOTBETCTBYIOLLEE U3BELLEHNE,
Aenctene gaHHoro CornaweHns bygeT npekpaweHo, ecrv Bbl He yCTpaHuTe
BalLle HapyLeHune B nonb3dy EA B MMHMManNbHO BO3MOXHbIE CPOKU (He AonbLue
14 oHen C MOMEeHTa NOoNyYeHNs1 Takoro N3BeLLEHUS).

[encrere BalLMX NULLEH3NOHHBIX NpaB byaeT Takke NpekpaLweHo B crny4yae,
ecnu EA npekpatnt nogaepkky gaHHoun lNporpammel (B Takom criydae EA
NPUIIOXNT BCE BO3MOXHbIE YCUNUS, 4ToObI 3abnaroBpeMeHHO yBEJOMUTbL Bac O
npekpaLleHnn NOAAEPXKKN).

Cpaasy e nocne npekpallieHnsa gencrems gaHHoro CornaweHus no nwobon
npuv4YMHe Bbl AOIMKHbI NpekpaTuTb Nboe ncnonb3oBaHune MNMporpammbl 1 yoanuTb
BCE Mmerwmeca y Bac konuu Nporpammbl.  Ecnv Bbl HE NpekpaTUTe U He
npuocTaHOBUTE Mcnonb3oBaHue MNMporpaMmmbl B paMkax 4aHHOro pasagena, Mbl He
Oyaem nmeTb BO3MOXHOCTU (Nnbo ke Byaem orpaHnYeHbl B BO3MOXHOCTSIX)
npuHMMaTh nobble apyrne AencTBusA B paMkax Aenctens gaHHoro CornatleHus
uUnu B MHbIX obctossTtenbcTBax. Pasgensl 5—-11 gaHHoro CornalueHnsa octarTcs
B CUIe 1 nocre npekpaLleHnsa nnm 3aBepLleHns cpoka ero 4encTems no noodon
NpUYnHe.


http://www.ea.com/ru

6. MapaHTua Ha HocuTenb. BMECTE C NMPOrPAMMOW MOCTABNAETCHA
HOCWUTEJb NPOOYKTA, HE UMEIOLLA OEPEKTOB C TOYKN 3PEHNA
KAYECTBA MATEPUAJIOB N N3ITOTOBJIEHNA B TEMEHUE CPOKA,
YKA3AHHOIO B JOKYMEHTALIMW, MOCTABNAEMOW C HOCUTENEM
MPOLOYKTA, C MOMEHTA MNOKYMNKW. DJAHHAA TAPAHTUA ABNAETCA
OOMNONHUTENBHOWM N HUKOUM OBPA3OM HE BNUAET HA BALLIW
3AKOHHBIE MNMPABA. JAHHAA TAPAHTUNA HE PACITPOCTPAHAETCA HA
HOCUTENW MNMPOAYKTA, KOTOPbIE BblfT1 UCIMONb30OBAHbI
HEHALJEXALLMM OBPA30M, bbbl NMOBPEXOEHDLI NI NSHOCUITUCD.

7. OrpaHu4YyeHue OTBETCTBEHHOCTMH.

7.1.[laHHbin  pasgen  onucbiBaeT  MOJSIHYK  B3aMMHYKO  (PUHAHCOBYIO
OTBETCTBEHHOCTb C Balleh CTOPOHbl M CTOPOHbI EA OTHOCUTENBLHO

npmnBegeHHOro HMxe:

7.1.1. no6oe HapyweHne gaHHoro CornalweHus BHe 3aBUCMMOCTU OT
NPUYMH BO3HUKHOBEHWS;

7.1.2. noboe ncnonb3oBaHMe NN NOBTOPHasA Npoaaxa Bamm
Mporpammbl NMOO conyTCTBYHOLWEN AOKYMEHTaUuKn, nnbo noboro
npoaykTa unu cepeuca, Bxogsilero B coctas [porpammbl nnm
CONYTCTBYIOLLEN JOKYMEHTALNN; 1

7.1.3. noboe npeacrasreHune, yTeepxgeHne nnbo BpegoHOCHOEe
aenctene nnn aktT 6esgencTems (B TOM YMCHe XanaTHOCTb),
noanagatoLume nog ycrosus Unu cBA3aHHble C JaHHbIM
CornawueHuem.

7.2. JaHHoe CornalwieHne HUKOMM 00pa3oM He OrpaHuYMBaEeT U He
WCKNYaeT OTBETCTBEHHOCTb C BaLLEe CTOPOHbI U CO CTOPOHbI EA
OTHOCUTESTbHO NPUBELEHHOIO HUXE:

7.2.1. cMepTb UK TpaBma, Bbl3BaHHbIE€ XanaTHOCTbO; MMGO

7.2.2. MOLUEHHMYECTBO UM HAMEPEHHOE BBeAEHME B 3a0nyXaeHue;
nmoo

7.2.3. HapyLleHne yCroBuUin, BblTEKatoLee N3 COOTBETCTBYHOLLMX
NonoXXeHNn NPMMEHNMOro 3aKoHoAaTenbCTBa B cpepe peannsaumm



TOBapOB 1 3aWuTbl NpaB NnoTpebutenen B CTpaHe BaLlero
NpoXuBaHus; NMbo

7.2.4. npefymblLLeHHOE HEBbLINOSTHEHNE YCNOBUM UK 3NTOHAMEpPEHHOe
JencTeme.

7.3.be3 yuiepba ana nobon npealwecTBytoLwen Yyactu gaHHoro Pasgena, Hu
Bbl, HM EA HM npu kaknx obcToAaTenbCcTBax He ByaeTe HeCTU Opyr nepes
APYromMm OTBETCTBEHHOCTb, BbITEKAIOLLYHO M3 OroBopa, NpaBoHapyLUEHNS
(BKMOYas xanaTHOCTb), pecTuTyumm, NMbo 3a HapyLleHne 06s13aHHOCTEN
MO 3aKOHY MUK UCKaXKeHne PaKTOB, UM NO MHLIM OCHOBAaHMAM, 3a

npuBeAeHHOE HUXE:
7.3.1. noteps goxoaa;
7.3.2. ynyuieHHasqa Bbiroga unm HesaknoyeHne 4oroBopos;

7.3.3. npepbiBaHWe OeATenbHOCTY;

7.3.4. yTpata BO3MOXHOCTU WCMOSIb30BaHNA [OEHEXHbIX CpeacTB unu
oXungaemblx cbepexeHun;

7.3.5. notepsa nHdopmauuu;

7.3.6. noTepAa NepcriekTne, HeMaTepuaribHbIX akTUBOB UIK penyTaunun;
7.3.7. notep4d, noBpexgeHmne ninn nCcKaxxeHme adaHHbIX, nmnbo

7.3.8. nobasa HenpsaMasa UNM KOCBEHHas NoTeps UM NoBpeXaeHue
noboro BMaa, BO3HMKAOLWME KakUM YyrogHO 00pa3oM U Bbi3BaHHbIE
npaBoHapYLUEHVSIMU (B TOM YMCHE XanaTHOCTb0), HapyLLEHNEM
[A0roBopa Mnv UHbIMU NPUYMHaMU;

ecnuv nonoxeHna gaHHoro Pasgena 7.3 He npeaoTBpaTAT UCKK
OTHOCUTENbHO NoTepu unu ywepba Baliemy matepmansHOMY
UMyLLECTBY, KOTOpble NognaaatoT nog Agencresune ycnosun Pasgena 7,
nnu nobble gpyrne UCKM OTHOCUTENBHO NPSIMbIX (PUHAHCOBBIX NOTEPb,
KOTOpble He UCKIYEHbI Kraccudukaunen, npuBegeHHoM paHee B
AaHHoM Paspene 7.3.

7.4. Ha ocHoBaHuun n B cootBeTcTBMKU ¢ Pasgenom 7.2 n Paspgenom 7.3,
HanbonbLuas COBOKYMNHAA OTBETCTBEHHOCTb EA B pamkax 4aHHOro
CornaweHusi, B CBA3M C HUM UK C KaKUM-NIMBO CONyTCTBYIOLLNM
AOroBOPOM, BbITEKAOLWAa U3 4OroBopa, NpaBoHapyLLeHus (BKoYas
XanaTHOCTb) UM NO UHBIM OCHOBAHUAM, NPY NOOLIX 0B6CTOATENBCTBAX



OyaeTt orpaHMyeHa CyMmMon, hakTUYeCKU BbiNmadyeHHo BaMu 3a
Mporpammy.

8. denumocTb U orpaHuyYeHue HegencTBUTENbLHOCTU. B crnyyae ecnu kakas-
nn6o YacTb AaHHoro CornalleHnsi He UMeeT PUONYECKON CUNbl B CTpaHe
BaLLIero NpoXxueaHusi, 06e CTOPOHbI CornallanTcs TONKOBaTb €€ U OCTanbHYH
YyacTb AaHHoro CornalweHusi cnocobom, KOTopbI Hanbornee NonHO oTpaXkaeT
HamepeHus 0benx CTOPOH B paMkax gaHHoro CornalleHusi. Takke, eCnm kakas-
nn6o yacTb gaHHoro CornalleHnsi He UMeeT PUONYECKON CUMbl, 3TO HE OKaXKeT
BNUSIHWME Ha topuanyeckyto cuny nobor gpyron Yactu gaHHoro CornatueHus.

9. NMpumeHnmoe 3akoHoaaTenbCcTBO. [laHHoe CornalleHme n Balle
ncnonb3oBaHue [porpammbl perynmpyeTcsa 3akOHOA4aTENbCTBOM CTPaHbl BalLEero
npoxmBaHusi; 1 (6) Bbl cornallaeTech, YTO Ntobble KOHMIIUKTbLI U UCKK,
cBsi3aHHble C AaHHbIM CornalleHnem n/mnu Bawmm UCnosib3oBaHMeM
lMporpammebl, AOSMKHBI paccMaTpmBaTbCA UCKNIOYUTENBHO B CyAebHbIX opraHax
CTpaHbl BaLLEro NpoXuBaHusi; Bbl TaKKe BblpaXkaeTe CBOE NpsiMOe cornacue
NOAYMHATLCA NEePCOHANbHOM KPUCOUKLNN 3TUX CyaeOHbIX OpraHoB.

10. NMonHoTta CornaweHnun. [laHHoe CornaweHne ABnseTca NonHbIM
cornaweHnem mexay sBamun n EA otHocuTenbHo NporpamMmmel U 3ameHsieT cobon
BCE npeablayLlme cornalleHmst Mexay BaMmu 1 Hamu.

11. PaspelueHue cnopoB. bonbluyto YacTb 3aTPyAHEHU MOXHO onepaTuBHO
paspeLlunTb, aBTOPU30BaBLUNCE C NOMOLLLIO Ballen YyeTHom 3anucn EA B Hawen
cnyxbe nogaepkku KNMeHToB Ha Beb-canTte https://help.ea.com/ru. B
MarnoBepoATHOM criydae, ecnv EA He CMOXeT paspelunTb 3aTpyaHEHUS B BaLly
nonbay (nMMbo EA He cMOXeT paspeLlnTb 3aTPyAHEHNSA C BaMM NOCIE NOMNbITKM
Hed)opManbHOro yrnaxusaHus npodnemsbl), 06e CTOPOHbI UMEKT BO3MOXHOCTb
paspeLlnTb AaHHbIN BONPOC anbTepHATUBHBIM METOAOM (Hanpumep, NyTem
NPUMUPEHNSA NN B apbuTpakHOM cyae) Npy HanMyuum npeaBapuTeNibHOro
NMUCbMEHHOIO COrfalleHNs BTOPOWN CTOPOHbI.
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