BAKHOE 3AMEYAHMUE KUTEJISAAM CTPAH EBPOCOIO3A:
MOXKAJYHUCTA, TPOJIUCTAUTE BHU3, YTOBbI IPOCMOTPETH
MOJIOKEHHUA EBPOITEMCKOI'O COIJIAIIEHUSA NEED FOR SPEED,
INPUMEHUMBIE JJISI BAIIEW CTPAHBI.

ELECTRONIC ARTS
NMMUEH3NOHHOE COIMALWEHNE C KOHEYHBLIM MNOJIb3OBATEJIEM
NEED FOR SPEED

OBPATUTE BHUMAHMHE: B ITAPAT'PA®E 17 COAEPKUTCSA IYHKT Ob
OBA3ATEJIBHOM APBUTPA’KHOM CYJIE 1 OTKA3 OT IIPABA HA
KOJVIEKTUBHBIE UCKH. 3TO BJUAET HA BAIIIN ITPABA HA CITIOCOBbBI
PEIIEHUS CIIOPOB C EA. TOKAJYUCTA, IPOUTUTE 3TOT
ITAPAT'PA®.

JInueHanoHHoe cornaleHne ¢ KOHeYHbIM nonb3oBaTesieM (ganee —
«CornaweHuney) aBnaeTcs cornaweHnemMm mexay Bamm n komnaHuen Electronic
Arts Inc., a Takke nobbiMK ee AoYepHUMU NPeanpUATUAMU U ounuanamm
(nanee — «EA»). Hactosiwee CornalwieHune onpenenset ycnosus
NCMonb30BaHMUS BaMU NPOrpaMMHOro obecneyeHmns n Bcex OTHOCALLMXCS K HEMY
MaTepuanos, 06HOBMNEHWI U AOMNOMHEHWUIA, 3aMEHSIOLLNX U AOMOMHSAOLLMX
nporpaMmmHoe obecnevyeHne n He NOCTaBNAEMbIX C OTAENbHOWN SIMLEH3NEN
(nanee — «lpoepammay). Bbl He aBndeTecb NnokynaTenem porpaMmmel, a NyLb
npuobpeTaeTe NULEH3UIO HA ee UCMOMNb30BaHNe.

YctaHoBuB unu 3anyctus [porpammy, Bbl cornawaetecb ¢ yCrnoBuaMu
AaHHoro CornaweHus u npuHumaeTte ux. B npuBegeHHom Hxe Paspene 2
nepeyucrieHbl AaHHble, KoTopble EA MmoXeT ncnonb3oBaTtb Ans
npeanocTaBfieHMA BaM yCNyr U TEXHUYECKOMN NoanepXKK1, HenocpeacTBEHHO
cBA3aHHbIX ¢ [porpammonn. Ecnu Bbl He cornacHbl ¢ TakKUM
MCNOJSIb30BaHUEM yKa3aHHbIX JaHHbIX, He yCTaHaBNUBauTe U He
ucnonb3yuTte aaHHyto Mporpammy. NMpuBeaeHHbIN HMXe Paspen 15
npegycMaTpyMBaeT, YTO BCe CNopbl AO0KHbI pelaTbCsA B apoOuTpaHOM
cyae B uHamsuayanosHom nopsinke. YCTAHABJIUBAA lNMporpammy, Bbi
NOSTHOCTLIO NPUHUMAETEe YCIOBUA U NOSIOXEHUA AaHHoro CornaweHus.
Ecnu Bbl He cornacHel ¢ ycnoBuamu CornaweHusl, He yctaHaBnuBauTe u
He ucnonb3ynTe AaHHylo MNporpammy.

lNMpaBo Ha Bo3BpaT (TONbLKO AN NOKynaTtenen, KOTopble npuodpenu
Mporpammy B po3HU4YHOMU ceTu Ha TeppuTtopumn CLLUA). Ecnun Bbl He cornacHsbl
c ycrnoBusaiMun gaHHoro CornatleHus unm ¢ yCrnoBusiMm NMUEH3nUM Ha
ncnonb3oBaHne npunoxeHns Origin 1 Bbl HE yCTaHaBNMBanNu NOSHOCTBLIO UK He
ncnonb3oBanu AaHHyto MNporpammy, Bbl MOXeTe B TeveHume Tpuguatu (30) aHen
C MOMEHTa NOKYNK1 BepHyTb Nporpammy no mecty npunobpeTteHns ans




BO3MeELLlEeHNA cpeactB U obmeHa, cneny4a npasunam Bo3Bparta, U3INoXeHHbIM

Ha cTpaHuue http://help.ea.com/ru/article/electronic-arts-warranty-policy/.

1. MpepocTtaBneHMe  OrpaHMYeHHOW  JALEH3MU U YCNOBUA
MCNOSIb30BaHUA.

A. INuueHsusa. MNMpnobpetas MNporpammy, Bbl Nnonyvaete ot EA

ee

OrpPaHMYEHHYI0, HESKCKIMIO3UBHYO NULIEH3MIO HA YCTaHOBKY NMporpammebl
AnNs TINYHOrO HEKOMMEPYECKOrO UCMOMb30BaHUS U NMUYHOE
HeKkoMMep4eckoe ncnonb3oBaHne MNporpaMmmbl Ha YCNOBUAX AAHHOIO
CornawueHus n conyTcTeytowen oKyMeHTaumn. Bawm npasa
onpeaenstTca AgaHHbIM CornawweHnem. Jltoboe Kommepyeckoe
ncnosib3oBaHMe 3anpeLleHo. 3anpeLwaeTcsa NpeaocTaBnsaTbh
cybnuueHaunto, coaBaTb B MpoKaT, apeHay Unm pacnpocTpaHaTb
Mporpammy nnbo npasa Ha Hee. Cpok A4eNCTBUA BalLen NULEH3NUN
OTCUYMTbIBAETCA OT AaTbl YCTAHOBKM MNKn Ntoboro 4pyroro NCnonb3oBaHUs
[MporpamMmsbl 1 3aKkaH4YMBaETCA B A€Hb, KOTOPbIV NpeawecTByeT: (a)
yaaneHunto samu Nporpammel; (6) npekpaLwleHnto, aHHYIMPOBaHMIO UIn
NCTEYEHUI0 CpOoKa AEeNCTBUS BalLen NOAMNCKMA Ha UCMOSTb30BaHNE
Mporpammel; nnu (B) NnpekpaLweHnio 4eNCTBUS AaHHON NULIEH3UN CO
cTOopoHbl EA. [lencteue nuueH3nn HemegneHHo npekpallaeTcs B crnyyae
NonbITKN 0BONTU TEXHUYECKNE CpeacTBa 3awuTbl [1porpaMmmbl.
OtgenbHoe CornalleHne o npegocTaBneHuun ycnyr onpegensaet nopsagok
NCnonb30BaHMs BaMn CETEBbLIX CEPBUCOB B MPOLIECCE NCMOMb30BaHMUS
Mporpammebl. C CornawleHnem o npegocTtaBneHnn yenyr MOXHO
O3HakoMuUTbCcA Ha Beb-canTte http://terms.ea.com/ru. OTaoenbHble
MpaBuna cobnogeHnsa KoHPUAeHUNanbHOCTU NHAOPMaLINKN U
naeHTurkaummn nonb3oBaTens onpeaensatoT cbop, XpaHeHue,
ncrnonb3oBaHWe 1 nepegady nonb3oBaTtensckon nHgopmauumn. C
MpaBunamn cobnogeHnst KOHPUAEHUNANBHOCTN MHAOPMaLIUKN U
naeHTudmKaunm NonbL3oBaTenst MOXHO 03HAaKOMUTLCA Ha Beb-canTe
http://privacy.ea.com.

. TexHu4yeckue cpeactBa 3awmTtbl. [na sepcum lMNporpammel ans MK
ncnonb3yeTcs cuctema oHnamH-aktmeaumm Origin M TEXHONOMMNA 3alunThl
copepxanna Denuvo npoussoactea Sony DADC Austria AG. Y4yeTHas
3anucb EA 1 npuHaTue ycnosuin CornaweHuns o npeaocTaBeHnn yenyr u
Mpasun cobniogeHnsa KoHdraeHUMansHOCTM nHdopmMmaumm n
noeHTugmkaumm nonb3oarens EA (¢ nx Tekctamm MOXXHO 03HAKOMUTbLCSA
Ha Beb-cariTe www.ea.com/ru), yCTaHOBKa KIMEHTCKOro NPUIoXeHNs
Origin (https://www.origin.com/ru-ru/about), NpUHATUE yCroBun
NMLIEH3MOHHOIO CornalleHns ¢ KoHeYHbIM nonb3osaTenem Origin, a Takxke
HanMyne MHTepHeT-coegMHEHNS HEOBXOANMbI AN NPOBEPKM
noanMHHoCTK MNporpamMmmbl U NOATBEPXKAEHNS BaLLEN NULEH3NN Ha
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nepBbIN 3anyck lNporpammbl Ha NIOGOM OTAENBHO B3ATOM YCTPOWCTBE
(«MNpoBepka» nnu «AyteHTudurkauusay). CepunHbii HoMep,
noctaensaembin BMecTe ¢ [1porpammon, OyaeT NnpoBepeH B npouecce
AyTeHTudurkauumn. AyTeHTupukaums orpaHmyeHa ogHon YyeTHom
3anuceto EA Ha koa aktBaummn. CooTBeTCTBEHHO, 3Ta [porpamma He
nognexut nepegadve. EA octaBnsieT 3a cobon npaBo NpoOBEPKN BaLLEN
NMLEH3MM NOCPEACTBOM ceTeBon AyTeHTudmnkaumm. Xots obuiee
KONM4YeCTBO YCTPOWNCTB, Ha KOTOpbIX [1porpamma moxeT 6bITb
ayTeHTUUUMpoBaHa, He orpaHN4YeHo, Bbl UMeeTe NpaBo 3anyckaTb U
ncnonb3oBatb [1porpammy He 6onee yem Ha nNATK (5) YHUKanbHbIX
YCTpPOMCTBaAxX B Te4eHne nocnenosaTernbHOro nepmoia B 24 yaca.
OTKItoYeHNEe TEXHNYECKUX CPeacCTB 3alUnThl UM BMELLAaTeNbCTBO B UX
paboTy MOXeT noBriedb 3a cobor HeKoppeKTHyo paboTy Mporpammel
Oynet aBnaTbcs HapyweHnem CornaweHuns. CoxpaHsnTe Ball CEPUNHBIN
HOMEp — OH MOXET NoHaaobuTbCA Ana yctaHoBKM NMporpammbl Ha apyrue
ycTponcraa.

TexHu4eckne cpenctaa 3awmTtbl [porpammMbl CNOCO6BHbI BbI3BaTb
npobnemsl B paboTe HEKOTOPbIX MPUITOXEHWUIA, HAaNnpuMep B paboTe
nporpamMm-oTnagymkoB, ecnv 3TN NporpaMmmbl NOTEHUMaNbHO MOryT BbiTb
Ncrnonb3oBaHbl Ans o6xoaa TEXHONOMMM KOHTPOA JoCTyna,
3anpeLleHHOro 3akoHOM O 3aLuuTe aBTOPCKUX MpaB B LUMPOBYIO 3MOXY.

HdocTyn K ceTeBbIM (pyHKUUAM u/unun cepBucam. [1ns gocrtyna K
ceTeBbIM cepBucaM U/Mnn PyHKUUSM MOXET NOHAJo0bUTLCSA y4eTHas
3anucb EA, npuHatne ycnosun CornaileHuns o npegoctaBneHnmn yenyr
(http://terms.ea.com/ru) n NpaBun cobnioaeHnsa KOHMOUAEHLMaNbHOCTU
MHdOpMaUuKn 1 naeHTUUKauumn nonb3osatens EA
(http://privacy.ea.com/ru), a Takke permcrpaumnsa nocpeacTBoM CEPUIMHOro
Homepa, npunaraemoro K Nporpamme. [Ina goctyna K ceTeBbIM cepBucam
n/mnun yHKUNAM, BKINOYas 3arpy>xaemMblii KOHTEHT, MOXET
MCNOJSIb30BaTLCS TOSLKO NMULEH3MOHHOE NporpamMHoe obecneyeHune;
AOCTYN K Nogo6bHbIM cepBUcaM NpeaocTaBnseTCcs TOMNbKo BaM U
HenocpeacTBEHHbIM YrleHaM Ballen CEMbU.

. BuptyanbHasa Bantota EA. EA moxeT genatb 4OCTYMHLIMA B
Mporpamme BUpTYyanbHble OYKM, MOHETbI UK BantoTbl («BupTyanbHas
Bantota EA»). MNMprnobpeTtas, 3apabartbiBas unu nHbiM obpasom nosnyvas
BupTyansHyto BantoTy EA oT komnaHum EA unu ee yTBepXXaeHHbIX
napTHepPOB uUnu punuanos, Bbl NofyvYaeTe NnepcoHasnbHyHo,
OrpaHUYEHHYI0, HenepeycTynaemyto, OT3bIBHYHO JIMLEH3UIO Ha AOCTYN U
BbI6OP BHYTPMUIPOBOro KOHTEHTA, KOTOPbIV EA siBHbIM 06pa3om genaet
[ocTynHeiM B [Mporpamme. BupTtyanbHas Bantota EA He MeeT AeHEXHON
LEHHOCTUN N He npeacTasBnsieT cobon HaCTOSALLYIO BanoTy Unm
cobcTBEHHOCTb. BupTyanbHyto BantoTy EA Henb3s npogaBaTh,
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nepegasaTtb UM 06MEHMBATb Ha AEHbLIV; €e MOXHO UCMONb30BaTb TOMbLKO
ANsi NONyYeHns BHyTPUUIPOBOro KOHTeHTa B MNMporpamme. BupTyanbHas
BantoTa EA He noanexuT BO3MELLEHWIO, ECININ TONbKO Ha 3TO HEe MOMyYeHO
sIBHOe paspeLlueHne oT EA B NMCbMEHHOM 1M MHOM Buae, Tpebyemom
3aKOHOM.

YKutenu AnoHun: Bbl cornawaetecb ¢ HEOOXOOMMOCTbIO MCMONb30BaHNA
BupTtyanbHon BantoTel EA, npnobpeTeHHON Ans UCnonb30BaHus B
Mporpamme, B TeyeHne 180 gHEN C MOMEHTA MOKYMKW.

MNMpouue orpaHnyeHuns. Balle npaBo Ha ncnonb3oBaHue NporpaMmmbl
OrpaHN4YeHO NpPUBEAEHHOM Bbile NUUeH3nen. Bl He meeTe npasa
KonMpoBaTb, BOCMPOU3BOANTb, PACNpOCTPaHATb, BbINOMHATD,
nyénukoBaTtb, MoanduumpoBaTs Nporpammy, HaMepPEHHO
npenaTcTBoBaTb €€ paboTe, co3gaBaTb NPOU3BOAHbIE paboThbl C
ncnonb3oBaHmeM [porpammbl Unn NtobbIX €e KOMMNOHEHTOB, €CNN Ha 3TO
HeT siIBHOro paspeweHus EA. 3anpeliaeTtca pasmeLiarb KOnuwo
Mporpammbl B ceTH, rae oHa MoXeT ObITb 4OCTYNHA AN CKayMBaHUA
ApYrMmMum nosnb3oBaTensiMmn, eCcriv Ha 3TO HET SABHOIo pa3pelueHus EA.
3anpelaeTcs pasmelyaTs [Mporpammy B ceTu, rae oHa MoXeT ObITb
AOCTyNHa NS CKaunmBaHus ApYrMMu nonb3osaTtensamMu. 3anpellaeTcs
yaanaTh UM U3MEHSATbL TOBApHbIE 3HAKM Unn norotunsl EA, a Takke
npaBoBble YBEAOMIIEHUS, BKMOYEHHbIE B [1porpammMy nnMbo KomnnekTt
NMOCTaBKM.

CoxpaHeHue npaB. Bbl nonyyaete nuuUeH3n0 Ha NCNOMb30BaHMe
[Mporpammsl, 1 Balm NpaBa PErynmpytoTcsl B COOTBETCTBUM C AAHHbLIM
CornawweHueM. 3a UCKIYEHNEM CryvaeB, NPAMO Ha3BaHHbIX B JAHHOM
CornaweHuun, EA coxpaHsieT 3a cobon Bce npasa Ha [porpammy n Bce
CBsi3aHHble aBTOPCKME NpaBa, TOBapHbIe 3HAKM U1 NpoYme OObeKTbI
WMHTENNeKTyanbHOM COBCTBEHHOCTU (BKMNOYAA BCEX MEPCOHAXEWN, CHOXETHI,
n3obpaxxeHus, potorpacun, aHMmaumno, BUOEOPOSNKN, MY3bIKY U TEKCT).
HaHHoe CornalueHne orpaHn4YeHo npaBamm MHTENNEKTyarnbHON
cobcTBeHHOCTM KomMnaHun EA n ee nuueHanapos Ha Nporpammy n He
BKMOYaeT nobble NpaBa Ha gpyrve naTeHTbl UNN NHTENNEKTyanbHYo
COBCTBEHHOCTb. 3a MCKNIOYEHNEM CIyvaeB, pa3peLLEHHbIX MPUMEHNMbIM
3aKoHO4ATENbCTBOM, 3anpeLarTcs cnegyouwme 4encTBus:
AekoMnunaums, gusaccembnmpoBaHne N MHXEHEPHbI aHanu3
MporpamMmmsbl nnu nNoboro ee KOMMNOHEHTa Kaknum Obl TO HY ObINO
cnocobom. 3anpelyaeTcsa ygansitb, U3MEHATb UK CKpbiBaTb fntobble
3HaKku 1 coobLueHns, ykasbiBatolme Ha Brnagensua Nporpammel. Bce
npaea, NPSMO He onpeaerneHHble B HacToswem CornaiwieHmu,
3akpensneHbl 3a EA.

. Co3paHHble BaMM 06beKTbl. [M0oCKOmbKY co34aHHble BaMK B NpoLiecce
ncnonb3oBaHus MNMporpammbl 06LEKTLI MOTYT cTaTb 0ObekTamu
aBTOPCKOro npasa, NpuHMMas ycnosusi HacTosilero CornalleHusi, Bbl



nepenaete EA akcknto3meHoe, 6eccpoyHoe, HEM3MEHHOE, MONMHOCTLIO
Aonyckatrollee nepegady, yCcTynky u cyonmueHsmpoBaHme NpaBo Ha
NCnonb30oBaHME BCEX CO3AaHHbIX BaMU B NPOLECCEe UCMNOSb30BaHUSA
lMporpammbl 06BLEKTOB AN UCMONb30BaHMA UX B Nlo6OM BMae 1 ons
nobbix uenen smecte ¢ lNporpaMmmon 1 conyTcTBYHOLWMUMK TOBapamm U
ycrnyramu, BKrto4asi NpaBo Ha BOCNPOU3BEOEHME, KOMMPOBAHME,
agjanTtauuio, Moandmkaumio, MCNOMHEHWE, AEMOHCTpauuio, Nyénmkaumtio,
pacnpocTpaHeHue, nepenady nmbo gpyrne cnocobbl NyGnnyHoro
pacnpoCTpaHEHs], U3BECTHbIE UITM HEU3BECTHbIE B HACTOSALLUIA MOMEHT.
Bbl nepefaeTte ykazaHHOEe B HAcTOSILLLEM NYHKTE NPaBo, a Takke NpaBo Ha
pacnpocTpaHeHne co3faHHbIX BaMU 06BHEKTOB 6e3 yBeJOMMNEHNS U
BO3HarpaxaeHus, Ha Bce BpeMs AeNCTBUSI aBTOPCKMX NpaB CornacHo
NPUMEHUMOMY 3aKOHOAATENbCTBY U MEXAYHapOAHbIM COrfnaLLeHUsM.
MpuHumas ycnosus HacTosiwero CornalleHunsi, Bbl OTKa3blBaeTeCh OT
ntobbIX MOparnbHbIX NpaB Ha aBTOPCTBO, NyOnunKaumo N N3BeCTHOCTb
CO3aHHbIX BaMn 06BHEKTOB B NONb3y EA 1 gpyrmx urpokoe Bo BpeMs
ncnonb3oBaHusa MNporpammbl, a Takke CONyTCTBYHOLLMX TOBAPOB M YCIyr B
COOTBETCTBUM C NPUMEHMMbIM 3aKoHoAaTeNbLCTBOM. [lepenava
aBTOPCKMX NpaB B nonb3y EA, a Takke 0Tka3 OT MOparnbHbIX Npas,
npuBeeHHbIN Bbllle, JENCTBUTESNEH JaXe Npu NpekpaweHnn JeNCTBUs
HacToswero CornalieHus.

2. Cornacume Ha ucnonb3oBaHue AaHHbIX.

EA noHumaerT, 4TO BamM He06X04MMO 3HaTb, Kaknm obpaszom MHopmaums o Bac
cobupaeTtcs, ncnonb3yeTcsa u nepegaeTcs; Mbl LLEHUM Balle 4oBepue, No3TOMy
noaxoauM K npoueccy Co Bcen OTBETCTBEHHOCTLIO. MIHhopMaumsa o Hawmnx
KNueHTax aABNAeTCs BaXXHOW YacTbto Halwero 6usHeca. EA obs3yetcsa He
npogasaTb AaHHble, AeHTUdULMpyoLWwue Bawy NMYHOCTb. Mbl (a Takke areHTbl,
AENCTBYIOLLME OT HaLLEro MMEeHN) He pacnpocTpaHsaemM MHPOPMaLMIO, NINYHO
naeHTumumnpyoLLyto Bac, 6e3 Bawero cornacusi, UCKN4Yasa Te peakme criyyau,
Korga aT1o TpebyeTcsa no 3akoHy Unu Heobxoammo ansa cobnioaeHns
topmnanyecknx npas EA.

Korga Bbl urpaete B 3Ty urpy, EA n ee acdpdunmpoBaHHble komnaHum moryT (1)
yCTaHaBnmMBaTb W/unu 3anyckaTb NporpaMMmHoe obecnevyeHme Ha BaleM
KomnbtoTepe; u (2) cobnpatb, UCNOMb30BaTb N XPaHUTb AaHHbIE C BaLUEro
KoMMbloTepa nnu yctponcrtea. MHgopmauus, kKotopyto nony4vatot EA n
dunuansl, BKNoYaeT B cebs TEXHUYECKYIO U NPOYY0 CBSA3aHHY MHGOpPMaLUmto o
BaLLeM KOMMbloTepe (MM YCTPONCTBE) M onepaLmoHHON cucteme (Bkntovas IP-
agpec 1 ID ycTtponcTts(a)), a Takke MHGOPMaLUIo O BalleM UCNOoSTb30BaHUK
Mporpammebl (Bktovasi, NOMUMO NpoYero, yCTaHOBKY U/Unn yaanexue),
CTaTUCTUKY UCMONb30BaHUSA N UFPOBYIO CTATUCTUKY, a Takke MHGPopMaumio o
B3aMMOOENCTBUN C CUCTEMOMN U O NepucepmuiiHOM annapaTHOM obecneyeHnn.



EA 1 ee atppmnupoBaHHbIe KOMMaHUM MOTYT UCNOSb30BaTb 3Ty MHOPMaLUIO
ANSA ynyylweHns npoayKToB U CEPBUCOB, NPeaOCTaBNEHNA CEPBUCOB U CBA3M C
BaMu (B TOM Yncne B peknamMHbIX Liensix), obneryeHnsa npeaocTaBneHns
oBHOBNEHNI NporpaMmMHoro obecneveHusi, AMHaMU4Yeckn npegraraeMmoro
KOHTEHTa U TEXHNYECKOWN NoAAEepPXKN, BHEOPEHUS Mep 3alunTbl OT
MOLLUEHHNYECTBa, KOHTPONS 3a cnegosaHvem nonutukam EA, yctpaHeHus
OLMBOK M yNy4dlIeHnsa BneYaTneHnn oT urpbl npodnmm cnocobammn. ObpaTtute
BHVMMaHWE: ecrnu Bbl Urpaete 6e3 NoaKkNiYeHns K ceTu, AaHHble, ONMCaHHbIe
Bbllwe, 6yayT XpaHUTbCA Ha Bawlem ycTtpoucTee. Koraa nnm ecnu Bbl
nogknoumTech K MHTepHeTy, 9T AaHHble ByayT nepedaHbl EA n ee
adPUNMpoBaHHbIM KOMMAHUAM.

ECIV Bbl HE JAETE COIMACKE HA CBOP N UCIMOJIbBOBAHUE
NHOOPMALINW, HE YCTAHABITMBAUTE N HE UCTTONb3YUTE
NMPOrPAMMY.

OTa u nbasa gpyraa nHopmauus, npegoctaBneHHas komnaHmm EA n/vinm
cobpaHHas en B CBSA3M C YCTAHOBKOW M UCMOfb30BaHMEM BaMu JaHHON
[Mporpammel, cobrpaeTcs, ICNONb3yeTCs, XPaHUTCA N NepefaeTca No agpecy
EA, 209 Redwood Shores Parkway, Redwood City, CA 94065 B cOOTBETCTBUM C
MpaBunamun cobnogeHnst KOHPUAEHUNANBHOCTN MHAOPMaLINKN U
naeHTudmkaummn nonb3osatens EA, n3noxeHHeiMn Ha Beb-cante
www.ea.com/ru.

Ecnu kakoe-nnbo 13 nonoxXeHum atoro pasaena npotuesopeynt Npasunam
cobnogeHnsa KoHpunaeHumanbHOCTM nHopmaumm n nageHTudnkaumm
nonb3osBaTens EA unu He cornacyetca ¢ HAMu, lNpaBuna cobnogeHus
KOHoMAEeHUMansHOCTU NHpopMaLnmn U naeHTumnkaLmm nonb3oBaTess
CUMNTAKOTCS NPUOPUTETHBIMM.

3. Cornacue Ha nybnuyHoe pacnpocTpaHeHue AaHHbIX. Ecnv Bbl
Nnosib3yeTecb CETEBLIMU CEpBUCaMU (HAaNPUMEp, UrpaeTe B PEXMME OHNanH
Unu 3arpyxaete n nepegaete Kakon-nmbo KOHTEHT), EA n ee ounmansl
MMEIT NpaBo cobupaTtb, MCNONbL30BaTb, XPaHUTbL, NepeaaBath U
nybnukoBaTb CTaTUCTUYECKME OaHHble 06 urpe (BKkroYas HabpaHHbIe O4KM,
PENTUHIN 1 OOCTMXKEHNS), a TaKkKe NOEHTUOMUNPOBATL KOHTEHT, CO34aHHbIN
1 oOMeHuBaeMbIi BaMu C Apyrumn urpokamun. [aHHble, uaeHTuuumupyowmne
NNYHO Bac, cobuparTcs, NCNONb3YHTCS, XPaHATCA U NnepeaarTcs B
cooTBeTCcTBUM C NpaBmnammn cobnogeHns KoHdaeHUNnanbHOCTH
MHpopmauun n ngeHTngukaumm nonb3osartens EA, pasameLleHHbiMy Ha Be6-
cante www.ea.com/ru.

4. MpekpaweHne aencteua CornaweHus. [JaHHoe CornaweHne octaeTcs B
cune o npekpaileHna ero gencteud. Npu npekpalleHnn gencTeuns
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CornawueHus B criyqyae HapyLleHns BaMu fntobbIX ero yCroBuim U NOSTOXKEHWN
Bbl HEMeJIEeHHO yTpayMBaeTe BCe NULEH3NOHHbIEe npaBa 6e3 kakoro-nnbo
yBeJoOMIeHns co cTopoHbl EA. B gaHHOM cny4yae Bbl OMKHbI HEMEANEeHHO
npekpaTuTb Noboe ncnonb3oBaHue MNporpaMmmbl U YHUUTOXUTL BCE
nmetrowmecs y sac konuu lNporpammel. [NpekpalleHne gencrasuns
CornalueHus He orpaHMYMBaeT BCe Npoyne npasa unm cpeacTsa NpaBoBOM
3awmTtbl EA B pamkax gaHHoro CornalueHusi B CUny 3akoHa Unu no npaey
cnpaseanumeocTu. Pasgensl 4-15 HacTtosiwero CornalueHns octarTcd B
cune n nocne nNpekpaweHnsa ero AencTBms no nobor npudmHe.

. OrpaHunyeHHas rapaHTua Ha Hocutenb. OIMPAHUYEHHAA TAPAHTUA
HA HOCUTENb NPOAYKTA, MOCTABNAEMbI BMECTE C
MPOrPAMMOW, BKITKOYEHA B JAHHOE COITALLIEHME B BUAE
CCblJIKN. DAHHAA Or'PAHUYEHHAA TAPAHTUA NMPEOOCTABNAET
BAM OCOBbIE OPUOUYECKUME MPABA. Bbl MOXETE OBJIALATbH
TAKXKE JOMONHUTENBbHLIMA KOPUOVWYECKUMKN NMPABAMW B
3ABNCMOCTWU OT MECTHOIO 3AKOHOLATEJILCTBA.

. OTKa3 ot npegocTtaBneHus rapaHtun. 3A NCKIMOYEHVEM
OrPAHNYEHHOW FTAPAHTUMN HA HOCUTENb W CNEQYA NPUHLMMY
MAKCUMAJIbHO PACWMPEHHOIO TOJIKOBAHNA MPUMEHMMOIO
3AKOHOLATEJBbCTBA, NMPOrPAMMA NMPELOCTABJTAETCA BAM «KAK
ECTb», CO BCEMW/ OWWMBEKAMU, BE3 TAPAHTUN NIOBOIrO POJA, BE3
OBECMNEYEHNA TEXHUYECKNX XAPAKTEPUCTUK UM TAPAHTUW
NMOBOro POJA, V1 Bbl COMMALLAETECH MCMOJNIb30OBATbL EE HA CBOM
PUCK. Bbl NICMOJIb3YETE EE HA CBOW COBCTBEHHbIV PUCK,
BKITKOYAA PUCK YOOBNETBOPUTEJIBHOIO KAYECTBA U
NMPOU3BOOUTENBHOCTN. KOMIMAHNA EA U EE IMLEH3WAPHI
(COBOKYTIHO «EA» B 3TOM PA3LEJIE N PA3LOENE 6) HE
MPEOOCTABIAKOT U OTKA3BIBAKOTCA OT KAKNX Bbl TO HA BbIJ1O
FAPAHTUW, ABHBLIX 1 MOOPA3YMEBAEMbIX, BKIMIOYASA, BE3
OrPAHNYEHUW, HEABHbIE TAPAHTUM KAYECTBA, HEMNPEPLIBHOIO
MCMNONb30OBAHNA, KOMMEPYECKOW MPUTOQHOCTW,
YOOBJNETBOPUTEJIBHOI O KAYECTBA, NMPUTOOHOCTW ONA
ONPEOENEHHbLIX LENEW, HEHAPYLUEHWA MPAB TPETbUX CTOPOH U
JNMKOBbIE TAPAHTUW, MPOUCTEKAKLWKME U3 NMOPALKA BEOEHUA
OENOBbLIX ONEPALN U MPAKTUKN TOPIOBbIX OTHOLWIEHWIN. EA HE
FTAPAHTUPYET BALWEW YOOBNETBOPEHHOCTW MPOrPAMMOWN;
COOTBETCTBUA NMPOIrPAMMBbI BALLMM MOTPEBHOCTAM;
OTCYTCTBNA CBEOEB 1 OLWMBOK B PABOTE MNMPOIMPAMMB,
COBMECTUMOCTW NPOIr’PAMMBI C NMPOIrPAMMHBIM OBECINEYEHMEM
TPETbUX CTOPOH N UCMNPABJIEHNA OWMBOK B NMPOrPAMMHOM
OBECMNEYEHUU PN X HATTUYNIN. NMIOBAA YCTHAA NN
M ACbMEHHAA PEKOMEHOALMA OT KOMIMAHW EA UNU EE
OPULIMANBHBIX MPEOCTABUTENEWN HE ABNAETCA TAPAHTUEWN.



3AKOHOOATENNIbCTBA HEKOTOPbIX TOCYOAPCTB HE AJOMYCKAIOT
UCKINMKOYEHUA N OreAHUYEHUA TAPAHTUU HA NMPOAOYKT U
OrPAHUYEHUSA NMPAB NMOKYMATEA. ECJIN Bbl ABNAETECD
rPAXOAHUHOM TAKOIO rOCYOAPCTBA, BbIWLWENMPUBEOEHHbIE
MCKNHOYEHUA N OTPAHUYEHUA MOIYT HE PACTNIPOCTPAHATBLCA
HA BAC. OOMNONHUTENBbHYIO UH®OPMALIUIO O NMPABAX,
OENCTBYIOLWMNX HA TEPPUTOPUU ABCTPAJTUN, MOXXKHO HAUTU HA
BEB-CAUTE http://help.ea.com/aul/article/origin-au-returns-and-
cancellations/.

. OrpaHunyeHue orBetcTtBeHHOocTU. CJIEAYA MNPUHLUNTTY MAKCUMAJIbHO
PACLUWMPEHHOIO TOJIKOBAHUA NMPUMEHUMOIO
3AKOHOLATEJIbCTBA, HE CYWECTBYET CITYYAEB, B KOTOPbIX
KOMIMAHUA EA, EE dUTTMANBI TN BABUCUMbBIE KOMIMAHAW MOTIYT
BbITb NMPU3HAHBI OTBETCTBEHHBIMW 3A TPABMbI, YUEPB
NMMYLWECTBY, YIMNYLWEHHYKO BbIrOA4Y, CTOMMOCTb SAMELLAKLLNX
TOBAPOB UMW YCNYT, MOTEPKO OJAHHbLIX, MOTEPKO PEMYTAUNN,
OCTAHOBKY PABOTbI, CEOW JIMBEO NOBPEXAEHWE KOMMbLIOTEPOB,
PABHO KAK U 3A NMKOBbIE APYTUE BObI MPAMOIO U HEMPAMOI O,
OCOBOIo, HENPEAHAMEPEHHOIO, KOCBEHHOIO UJTN LUTPA®HOIO
YUWEPBA, HAHECEHHOIO B PE3YIbTATE JOBbIX AENCTBUN U
BO3HUKAKOLLEIO BCJIEACTBUE U B CBA3M C OAHHBIM
COIMMALLUEHMEM N NPOTPAMMOW, N ABNAIOLLIETOCHA
PE3YJIbTATOM NPABOHAPYLIEHUA (BKITKOYAA XAJTTATHOCTD),
KOHTPAKTA, OBbEKTUBHOW OTBETCTBEHHOCTW MM NO UHBLIM
OCHOBAHWMAM, HESABCUMO OT TOIO, bblJ10 11 USBBECTHO
KOMMAHWN EA O BOBMO>XXHOCTW TAKOIO YLWEPBA. MakcmanbHbIn
pa3mep OTBETCTBEHHOCTM EA HI B KOEM Crniydae He MOXET MPEBLICUTbL CYMMY,
3aTpadeHHy BaMn Ha npuobpeTteHue MNMporpaMmmbl (3@ UCKITHOYEHNEM
crny4yaeB, onpeaensieMbiX NPUMEHMMbIM 3aKOHOL4ATENBCTBOM).
3AKOHOOATENBCTBA HEKOTOPbIX TOCYOAPCTB HE JOMYCKAKOT
OrPAHUYEHUA OTBETCTBEHHOCTU 3A JIETANbHbLIA UCXOA,
TPABMbIl, HAMEPEHHOE BBEOEHUWE B 3ABITYXXOAEHUE,
NPEOHAMEPEHHbIE MW HENPEOHAMEPEHHBLIE OEUCTBUA NUBO
HAPYLWEHUE KOHKPETHbIX 3AKOHOB, NTMB0 OrPAHU4YEHUA
HENPEOHAMEPEHHOIO UJTM KOCBEHHOIO YLWWEPBA; MO3TOMY
HEKOTOPBLIE WU BCE OrPAHUYEHUA, YIIOMAHYTBIE BbILUE,
MOrYT HE PACNPOCTPAHATBLCA HA BAC. AONOJIHUTEJIbHYIO
MH®OPMALIMIO O NPABAX NOTPEBUTENEW, OENCTBYIOLLUX HA
TEPPUTOPUU ABCTPAITUN, MOXXHO HAUTU HA BEB-CANTE
http://help.ea.com/au/article/origin-au-returns-and-cancellations/.

. OrpaHM‘-leHI/Ie OTBETCTBEHHOCTU N OTKAa3 OT npeanocTaBlieHnA rapaHTvu?l
ABNATCA CyleCTBEHHbIMU NOJTOXKXKeHUAMM oaHHOro CornaweHus. Bbl
cornawaeTecb C TeM, 4YTO ycnoBuda aaHHOIo CornatueHus, orpaHunymearouine
OTBETCTBEHHOCTb, ABNAKTCA CyLLEeCTBEHHbIMU MOJ1I0XKEHNAMU CornaweHus.



10.

11.

12.

BhlleynomsiHyTble YCroBuUs AEVCTBUTENbHbI AaXe B cryyYae, ecrnu
orpaHn4YeHHasi rapaHTUsi Ha MHPOPMaLMOHHbIE HOCUTENW He ByaeT uMeTb
CUnbl.

OdenumocTb U orpaHuyeHune HegencTBUTENbHOCTU. Ecnn kakune-nnbo
NONOXEHWS UK YCcnoBust AaHHoro CornalleHnsi He MMerT pPUaNYECKON
CUINbl NN HeAeNCTBUTENbHbI B pamMKax NPMMEHUMOro 3aKoHOA4aTeNbCTBA,
npoyve nonoxeHus n ycnosusi CornatleHnsi octatoTcs B NMOSHOW Mepe
AENCTBUTENBHBLIMM U NOASIEXAT UCTIONHEHWIO.

MNpaBa, orpaHu4yeHHble npaButenscTBoM CLUA. Ecnu Bbl NnpeacrtaBngaeTte
NnpaBUTENbCTBEHHbIE OpraHbl, TO 3TO YCroBMe NpeHa3Ha4YeHo AN Bac.
Mporpamma u niobble conyTcTBYOWME MaTtepmanbl, NOCTaBNseMble Ha
ycnoBusix gaHHoro CornatueHus, 6oinm paspaboTaHbl UCKOYUTENBHO Ha
yacTHble cpefctBa. Kak cnegyet uns pasgena 2.101 FAR, pasgena 252.227-
7014(a)(1) DFARS v pasgena 252.227-7015 DFARS (nnu nio6oro
pPaBHO3HAYHOIO WS AOMNOSTHUTENBHOrO 3aKOHa UMW NOCTAHOBEHUS), Takne
[Mporpammbl 1 CONyTCTBYIOLLME MaTepuarbl ABASIOTCH «KKOMMEPYECKUM
NPOLYKTOM», KKOMMEPYECKUM NPorpaMmMHbIM obecrnedyeHnem» n/mnm
«OOKyMeHTaumen K KoMmmepyeckomy nporpaMmMHOMY 0BecrneyeHnioy.
CornacHo pasgeny 227.7202 DFARS v pasgeny 12.212 FAR B pa3mepax,
onpeaeneHHbix deaepanbHbiM 3akoHogaTensctsom CLUA, MUHUMYM
orpaHuyeHus npas, yCTaHOBIEHHbIN B pasgene 52.227-19 FAR (unv nioboro
paBHO3HAYHOrO UMW JOMOSNHUTENBHOIO 3aKOHa UM NOCTAHOBMEHUS
COOTBETCTBYHOLLMX areHTCTB), Ntoboe ncnonb3oBaHne, Mmoandukaums,
BOCMNpou3BeaeHne, BbIMyCK, aKCNyaTauns, AeMOHCTpauus, nybnvkaumsa nnm
pacnpocTpaHeHue npasutenscteom CLUA nnu npasutensctey CLUA (nubo
ANSA Hero) OOMKHbl onpeaensTbCa UCKITIYNTENBHO YCITOBUAMW JAHHOMO
CornaweHus n yayT 3anpeLleHbl, 3a UCKMIYEHNEM ClyYaeB, SIBHO
paspeLLeHHbIX YCnoBnsaMn aaHHoro CornatueHus.

Cyne6HbIn 3anpeT. Bbl cornaliaetech ¢ TEM, YTO HAPYLUEHME AAHHOIO
CornalueHuns MOXeT HaHecTu HeBo3mecTuMbIn yuepd EA. B atom cnyyae EA
OyneT MmeTb NpaBo Ha obpalleHne K cpeacTBy cyaebHoM 3almTbl NO NpaBy
cnpaBefnMBOCTU B AOMNOMHEHME K MPOYMM NpaBOBbIM MepaMm,
npeaycMOTPEHHBIM MO 3aKOHY.

NMpumeHuMoe 3akoHoaaTenbCTBO. Ecnu Bbl NpoxnBaeTe B Pecnybnvke
Kopes: (a) oaHHoe CornawueHune n Balle nosnb3oBaHue [Nporpammon
perynmpyoTca 3akoHogaTenbcTBomM Kopeu, 3a UCKITIOYEHNEM HOPM
KONMM3MOHHOIO npasa; (6) Bbl cornawlaeTech ¢ TeM, YTO Nobble KOHNNKTbI
N UCKK, CBA3AHHbIE C AaHHbIM CornaweHnem n/unu BalimmMm UCNosib30BaHNEM
Mporpammbl, AOMKHbI paccMmaTpmBaTbCs B cyaebHbIx opraHax Kopewu; Bbl
TaKkKe BblpaxaeTe CBOe NpsMoe cornacne NoAYMHATLECA NEPCOHaNbHOM
IOPUCAMKLMM 3TUX CyaebHbIX opraHoB. Ecnu Bbl NpoXxuBaeTe B Apyrown
cTpaHe: (a) maHHoe CornaweHune 1 Bawe nornb3oBaHue Nporpammon



perynupyTcs 3akoHogaTenbCcTBoM wWrtaTta KanndopHus, 3a ucknioveHnem
HOPM KOJSIM3MOHHOIO NpaBsa; () Bbl cornallaeTechb C TEM, YTO NodbIe
KOHINUKTbI 1 UCKK, U3noxeHHble B Pasgene 17 gaHHoro CornaweHus u He
nognexawue apbuTpaxxHoOMy yperynmpoBaHuio, BblTekatoLme U3 nnm
CBSA3aHHble C AaHHbIM CornawleHnem n/unu ncnonb3oBaHuem MNpunoxeHus,
OOIMKHbI paccMmaTpuBaTbhes B cyaebHbix opraHax okpyra CaH-Mareo,
KanndopHus n HaxogaTcsa B UX UCKINIOYMTENBHON IOPUCOUKLMM; Bbl Takke
BblpaxaeTe CBOe NpsMoe corfacue NoAYNHATLECHA NePCOHanbHON
topucankumm atux cyaebHoix opraHoB. ObpaTuTe BHMMaHue, 4YTo Balle
noBefieHe MOXeT TakKe perynmupoBaTtbCs APYrMMU MECTHbLIMMU,
pervoHanbHbIMU, FOCYy4apCTBEHHBIMU N MeXAYHAPOAHbIMU 3aKOHaAMM.
CTopoHbl npusHatoT, 4To KoHBeHumna OOH o goroBopax MexayHapoaHowm
Kynnu-npoaaxw tosapos (BeHa, 1980 r.) He npumeHuMa K HacTosLemy
CornawueHuto unu K nobbiM cnopam, BO3HMKaOLNM M3 dhakTa ero
NCMNOMNb30BaHUS.

13.3kcnopT. Bbl cornawaeTteck cobniogate 3akoHbl CLUA 1 MHble npyMeHuMble
3aKkoHbl 06 akcnopTe 1 0b6s3yeTeck He nepeaasathb [Mporpammy MHOCTPaHHbLIM
rpakgaHam Unu aKCnopTupoBaTh B Apyrve cTpaHbl 6e3 npeaBaputensHon
CaHKLUMKN NpaBUTENbCTBEHHbIX OpraHoB. Bbl noaTBepXxaaeTte, YTo He
ABseTeChb NULOM, ¢ KOTopbiM EA 3anpelleHo BCTynaTb B CAENKN B
COOTBETCTBUMN C NPUMEHUMbIM 3aKOHOLATENTbCTBOM.

14. NonHoTta CornaweHus. [JaHHoe CornallueHne ABnaeTcs nonHbIiM
cornaweHnem mexagy Bamu n EA otHocutenbHo lNporpammel n 3ameHsieT
cobon Bce npeapiayLime n TeKyLlmne SBHble Unv nogpasymeBaemMble
AOrOBOPEHHOCTM MO BOMPOCY, ABMASALWEMYCS NPeaMeTOM LaHHOMo
Cornawenus. NonpaBkn unm nameHeHus gaHHoro CornaweHus BCTynaroT B
cuny, ToNbko ByayyYn ohopMIIEHHBIMU B MMCbMEHHOM BUAE M NOANUCAHHBIMU
npeacrasntTensmm komnaHum EA. HeBO3MOXHOCTb UNu 3agepxka
cobntogeHns nobon n3 CTOPoH Npas, NpeaocTaBngeMbIX MO HACTosLWEMY
CornaweHuto, He JOoJKHa cYMTaTbCA OTKa3oM OT obecne4vyeHns cobnoageHus
npae NtoboM N3 CTOPOH; KaK 1 NOMHOe U1 YactTu4yHoe cobnoageHne npas,
npegocTasnsemMblx No Hactoswemy CornallueHuo, He MOXeT
npensiTcTBoBaTh COBNOAEHUIO ApYrMX NpaB. B cnydae koHGnuKTa mexay
AaHHbIM CornalueHnem 1 niodbIMU OPYrMMK YCIOBUSIMA NOJSTOXEHNS
HacTosilwero CornaweHnst OyayT cuMTaTbCA peLLaoLuMMm.

15.YperynupoBaHue cnopoB B apouTpaxxHom cyae. Llenbto aaHHoro Pasgena
ABNAETCA  NpefocTaBfieHMe  CBedeHMM O  paumoHanbHOM  crnocobe
YyperynmpoBaHnsa CrnopoB B Criydae MX BO3HMKHOBEHUS MeXOy CTOPOHaMW.
Kak ykasaHo Hwke B Pasgene 15f, B cnyyae HEeBO3MOXHOCTU
yperynupoBaHusi CopoB MUPHbIM MYyTEM M B Cry4yae MNPUCY>XOAEHUS BaM B
xoge apbutpaxa CcymMMmbl, MNpEBbILAKOWEN MocrneaHee npennoxeHne EA
(ecnu TakoBoe 6bINI0) B yperynmpoBaHue Ballen npeteHsun, To EA Beinnatur



Bam 150 % oOT npucyxgeHHoW cymmbl Bo3MelleHus, o 5 000 gonn. CLLUA
CBEpPX TaKoOW CyMMbl.

MOXAINYUCTA, MPOYTUTE 3TOT TEKCT BHUMATEJIbHO. 3TO
KACAETCSH BALLUX MNMPAB.

A. BornbLyto YacTb 3aTpygHEHUIA MOXHO ONepaTUBHO N pe3yrnbTaTUBHO
paspeLlunTb, aBTOPM30BaBLLUNCE C MOMOLLLIO Ballen YyeTHom 3anucu EA B Halen
cnyx6e nogaepxku knueHToB EA Ha cTpaHuue http://help.ea.com/ru. B
ManoBepoATHOM cry4ae, ecnu EA He cMoXeT paspeLlunTb Baln 3aTpyaHEHNS
(nMm6o EA He cmoxXeT paspelnTb 3aTpyAHEHMSI C BaMy MOCNE NOMbITKA
anbTepHaTUBHOrO yperynuposaHusa npobnemst), EA 1 Bbl cornawlaeTech
cnefoBaTh HUXXEOMMCaAHHOM npoueaype ¢ Lenbto paspeLleHns nobbix cnopos
MexXay CTopoHaMu. JTO ycroBue NpMMEHMMO KO BCEeM NnoTpeduTensiM B
MaKCUManbHOMU CTEeNeHU, AoNyCKaeMOW 3aKOHOM, HO KaTeropu4ecku
ucknro4aet xutenen Ksebeka, Poccun, LLiBenuapum, rocynapcre-4s1eHOB
EBpocoto3za u Pecnyonuku Kopesi. NMpuHumas ycrnoBus gaHHOro
CornaweHus, Bbl n EA HacTosiLuMM OTKasbliBaeTeCcb OT NpaBa Ha
paccMmoTpeHue Aena B cyae NPUCSXKHbLIX UITU YH4acTUA B KONNTEKTUBHOM
ucke. [laHHbin Pasgen HeobxoamMmo TpakToBaTb B LUMPOKOM cMbicnie. OHOo
BMeLlaeT B cebs Bce v nobble cnopbl Mexay cTopoHamu (ganee — «Criopbi»),
BKNto4asa (MOMMMO NpoYero):

(a) NPETEeH3MN, NPOUCTEKAIOLME U3 NN OTHOCALLMECS K NoObIM BUAam
B3aMMOOTHOLLEHUIN MEXAy CTOPOHaMM, KOTOPbIE€ OCHOBaHbI Ha
A0roBope, rpaXxaaHCKOM NpaBOHapYyLUEHUW, 3aKOHOA4ATENTbHOM aKTe,
MOLLEHHUYECTBE, NCKaXXeHUN (paKTOoB unu nobon apyron NpaBoBOw
Teopuu;

(b) NPETEeH3UN, BO3HUKLLME A0 MOMEHTA 3aKITOYEHUSI AAHHOTO
CornaweHus unm nodoro npeabiayLLero cornalleHns (Bknoyas,
NOMMMO NPOYEro, NPEeTEeH3UN, OTHOCSLLMNECS K PEKINTAaMHOMN
AeATenbHOCTN);

(c) NPEeTeH3nN, ABNALLINECS B HACTOSALLIMA MOMEHT NpeaMeToM
npegnonaraemMon cyaebHom TskObl MO KONNEKTUBHOMY UCKY, B
KOTOPOW Bbl HE SIBNIieTECH YNEHOM OhmLManbHOM rpynnbl; a Takke

(d) NPeTeH3nn, MoryLumMe BO3HNKHYTb NOCHE NpeKpaLleHnsa oencTBms
panHoro CornawleHus.

McknodeHne cocTaBnsoT cneayrowme Buabl CNopoB, He BXoAsLMeE B AaHHbIN
Paspen:

1) NpeTeH3ns Ha NPUHYAUTENBHOE OCYLLECTBAEHNE UK 3alumTy, Nbo
NpuU3HaHWe PUANYECKON CUMbl NOObIX MPaB Ha UHTENNEKTyarnbHY0
cobcTBEHHOCTL (Bawwmx unn EA, nnu nobbeix nuueHanapos EA);
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2) NpeTeH3Nsl, BO3HUKAIOLLAsA U3 UMK B CBA3W C 3asiBNEHUAMI O Kpaxe,
nMpaTCTBe UM HECaHKLMOHMPOBAHHOM MCMOMb30BaHNUK
NHTENNeKTyanbHon coO6CTBEHHOCTH;

3) €ecnu Bbl NPOXMBaeTe B ABCTPanuu: NpeTeH3nst 0 NPUHYAUTENbHOM
MCNOSTHEHNM BalLMX 3aKOHHbIX NpaB noTpebutens no
3aKoHOAaTeNbCTBY ABCTPanvMK O 3almTe npaB noTpebutenen; u

4) KpOMe TOro, ycrioBusi gaHHoro CornalueHns He NpoTMBopeYaT
BO3MOXHOCTU MoGOI U3 CTOPOH NoJaTb UCK B Cya MENKUX TAXO.

YnomuHaHusa «EA», «Bac» U «Hacy» BKNOYAOT HALLM COOTBETCTBYHOLLME
AovepHue KomnaHmm, acppmnupoBaHHble nuua, areHToB, COTPYAHMKOB,
npeLwecTBEeHHNKOB B BELLHOM MpaBe, NpaBonpeeMHUKOB 1 LeCCMOHapueB, a
TaKkKe BCEX 3apErnCcCTPMpPOBaHHbIX NN HE3APErNCTPUPOBAHHLIX NONb30BaTENEN
nnbo beHedmumnapos cepucos unu NporpammHoro obecrneyeHns No ycroBusm
AAHHOro Unn NpeabIayLwmnx cornaweHnn mexay Hamm. [aHHoe cornaweHme o6
yperynmpoBaHun npeTeH3nn B apbutpaxxHom nopsigke noarsepxgaer
KOMMEPYECKYIO CAENMKY MexXay WTatamu, U, Takum obpasom, TONIKOBaAHUE U
BbIMOSIHEHWE NonoXeHnn gaHHoro Pasgena perynupyetca ®eaepanbHbiv
3aKkoHOM 06 apbuTtpaxe. [aHHoe apbuTpakHoe cornalleHne ocTaeTcd B cune
Aaxe nocrne npekpaweHna aenctems CornalueHust.

b. HedopmanbHble neperoBopbl/YBegomneHme o cnope. EA v Bbl
cornawlaeTechb B NEPBYHO odepeb NonbiTaTbCa paspewwmnTsb nobor Cnop B
HedopmanbHOM Nopsiake No MeHbluen Mepe B TeveHue Tpuauatun (30) aHen oo
obpalleHna B apbutpaxHbin cyq. HedopmanbHble neperoBopbl HAYNHAKTCA C
MOMEHTa Nosy4YeHns MMCbMEHHOrO yBEAOMITEHMS OT OQHOW CTOPOHbI APYron
(nanee — «YgedomeHue 0 pasHoaacusx»). YBeaoMeHme o cnope OOMKHO
BKNtoYaTb B cebs: (@) NOMHOE UMSI U KOHTaKTHbIE JaHHbIE CTOPOHbI, NoAatoLLEN
npeTteHsuto; (6) onucaHme cyTn NpeTeH3nm unm cnopa; u (B) opMynmnpoBKy
yOOBETBOPEHUS AaHHOro TpebosaHus (qanee — «TpebosaHuey). EA HanpaBut
cBoe YBeAOMIIeHME O Crope Ha Ball afgpec ANs BbiCTaBMNeHMs cyeTa (ecnum Bbl
nNpegocTaBun ero Ham) UM Ha aapec ANEKTPOHHOW NOYTbI, KOTOPbIN Bbl HAM
npegocTasunun. Bbl 4OMKHBI OTNPaBUTL CBOE YBELOMIEHNE O CNOpe Ha
cnegyowmn agpec: Electronic Arts Inc., 209 Redwood Shores Parkway,
Redwood City CA 94065, ATTENTION: Legal Department.

B. Ob6s3aTenbHbIN apbuTtpax. Ecnv Bam n EA He yganoch paspewmnTs
Cnop B HechopmanbHOM nopsigke B TedeHne 30 gHen nocne nonyyeHus
YBegomneHuns o cnope, To EA nnu Bol MoXeTe nepenatb paspeweHme Cnopa
opraHam obs3aTenbHoro apburtpaxa. PelweHne ogHOWM n3 CTOPOH 06paTuTbCs B
apOuTpaxHbIN cyn ABNSETCA OKOHYaTeNbHbIM U 00s13aTenbHbIM 41151 BTOPOW
ctopoHbl. Bbl OTOAETE CEBE OTHET B TOM, YTO NO JAHHOMY
NMONOXEHUIO OB APBUTPAXE Bbl U EA OTKA3bIBAETECbH OT NPABA
NMPEOABABNATb UCK B CYA NMPUCAXHBIX ANA PACCMOTPEHUA OETA.
ApbuTpaxHoe pa3bupaTensCTBO NPOBOAMTCA B COOTBETCTBMM C [paBunamm
KoMMep4eckoro apbutpaxa AmepukaHckon ApbutpaxHon Accoumaumm (ganee —



«AAA») n, Tam rge 310 yMecTHO, [JONONHUTENbHLIMU NOMOXEHUSAMU
paspeLlleHus notpedbutenscknx cnopoB AAA (nanee — «[Ipasuna
nompebumenet AAA»), C TEKCTOM KOTOPbIX MOXHO O3HAaKOMUTbCS Ha Beb-carTe
AAA www.adr.org. Cymma Bawlen nnaTbl 3a pacCCMOTPEHUE fena B
apbutpaxxHoMm cyae, a Takke Ballen JONU B KOMMNEHCALUMOHHbIX BbinnaTax
apbutpy onpegensietcs Npasunamm AAA 1, Tam rge 3To ymecTHo, Npasunamum
notpebutenent AAA. Ecnv cymMbl 3TUX pacxofoB onpeaenstoTca apbuTpom kak
Yype3mepHble, MMb6o ecnu Bbl HanpasnseTe EA ysegomneHve Ha agpec,
yKa3aHHbIN Bbllle Ana YBe4OMMAeHUs O cnope, MHopMupytoLLee o TOM, YTO Bbl
He MOXeTe BbINNaTuTb CYMMY, HEODXoaUMYIO ANA Havyana apouTpaxHoro
paccMoTpeHusi, To EA HesameanuTensHO onnatuT Bce apbuTpaxHble pacxoibl U
n3gepxkn. Apbutpax MOXeT NPOBOAUTLCH NUYHO, NyTeM Nofayn JOKYMEHTOB,
no TenedoHy nnn oHnanH. ApbuTp BbIHOCUT peLleHne B NMMCbMEHHON hopMe;
no 3anpocy NboN N3 CTOPOH OH TakXke A0SMKEeH NPeJoCTaBUTb OCHOBaHUSA
CBOEro pelieHns. ApbuTp 4OMmKeH criegoBaTb NPUMEHNUMOMY
3aKoHOOaTeNbCTBY; B NPOTUBHOM cryvae, noboe peLleHne MOXHO OCMOPUTb.
Bbl 1 EA moxeTe obpaTtutbes B cy, YTOObLI 0653aTb K paCCMOTPEHUIO,
NPUOCTaHOBUTb NPOM3BOACTBO NO Aeny nnbo noaTBepAnTb, U3BMEHUTb, OTMEHUTb
U BbIHECTU peLLEeHne No NpUroBopy apouTpa.

r. OrpaHuyeHunsa. Bbl n EA cornawaeTtech € TeM, 4TO apbutpax byaeT
orpaHu4eH mucknoumTensHo Cnopom mexay Bamu n EA He3aBMcMMO OT Tvna
cpenctBa cyaebHon 3awmnThl, Oyab To TpeboBaHMe BbINNATUTb AEHEXHYIO
KomneHcauuo unun obecnevmtensHasa mepa, 1 noboe cpefcTBo cyaebHou
3aLWMThl, NPUCYXOAEHHOE B apOMTpakHOM NOpsiAKe, NPUMEHMMO TOSbKO K BaM B
nHanBMayanbHOM nopsigke. B mMakcMmanbHOM cTeneHun, 4onyckaeMom
3aKoHOAATENbLCTBOM: (2) apbuTpakHoe pa3bmpaTenbCTBO 3anpeLlaeTcs
00beanHATh ¢ nobbim gpyrnm genom; (6) H1 oguH Cnop He noanexuT
apbuTpaxky Ha OCHOBE KOJFIEKTUBHOIO NCKa U HE AOSMKEH UCMNOSb30BaTb
npouenypbl KONNEeKTUBHOIO uUcka; u (B) H1 oanH Crnop He MOXeT OblTb NoAaH B
cyn NpeacTtaBuUTENEM OT MMEHU LUMPOKON 0OLLECTBEHHOCTM UNK NOObLIX APYrnX
nuu. Bbl U EA COMALWUAETECB C TEM, YTO KAXKOAA CTOPOHA MOXET
NMPEOBLABNATbL NPETEH3UU OPYITOU TONbKO B UHOAUMBUAYAINIbHOM
NOPAOKE, A HE B KAMECTBE UCTLUA U NPEOCTABUTENA
KOJINIEKTUBA B JIKOBOM NPEACTABUTEJIbCKOM UMM KOJINEKTUBHOM
PA3BUPATEJIbCTBE. bonee Toro, ecnu Bbl 1 EA He JOroBopuUTECH NHBIM
obpasom, apbutp He MOXeT 06beanHATL NpeTeH3nn bonee Yem ogHoro nuua, a
TakKke He MOXeT npeaceaaTernbCTBOBaTb HA NOOOM NpeacTaBUTENbCKOM U
KONNEKTMBHOM pa3bupartenbctBe. Ecnu 3To0 KOHKPETHOE MONOXeHMEe
HEBO3MOXHO OCYLLEeCTBUTb NPUHYAUTENBHO, TO NONOXeHne o6 apbutpaxe
NOJTHOCTLIO TEPSET CUMy U ByaeT cunTaTbCa HeQENCTBUTESTbHBIM.

a. MectopacnonoxeHue. Ecnu Bbl aBnseTteck xutenem CLUA, To
apbuTpaxkHoe pa3bupaTtenbCTBO MOXET NpoMcxoauTb B Ntobom yaobHom ans
Bac mecte. Ecnu Bbl He siBnsieTeck xutenem CLUA, To apbutpaxHoe
pa3bupaTenbCTBO LOSMKHO HavyaTbes B okpyre CaH-MaTteo, wraTt KanndopHus,
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CLWA, v Bbl, n EA cornawaeTtecb NpegocTaBvTb Aefo Ha paCCMOTPEHNE B
nepcoHanbHOM KPUCOUKUNN OAaHHOTO cyaa, YTobbl 0643aTb K pacCMOTPEHMIO,
NPMOCTaHOBUTbL NPOM3BOACTBO NO Aeny, Nnbo noaTBEPANTb, U3BMEHUTD,
OTMEHUTb UNN BbIHECTU peLUeHne No Npurosopy apbutpa.

E. Bo3melueHue n roHopapbl agBokaToB. Ecnu apbutp pelwaeT Bonpoc B
BalLLy NMonb3y No cyLiecTBy NoboN NpeTeH3nn, KOTOPYHo Bbl Npeabasnsaete EA, n
npucyxgaeTt BaM BO3MeLLeHNe B CyMMe, NpeBbILatoLLen (B AEHEXHOM
3KBMBaneHTe) nocrnegHee npeanoxeHve EA, npeacraBneHHoOe B MMCbMEHHOM
BMAE N NpeabsBrieHHOe 0 TOro, Kak 3asBrneHus B MMCbMEHHOW bopMe noaaHbl
Ha paccmoTpeHne apbutpy, To EA:

(a) BbinnaTMT BaMm 150 % oT cymmbl Bo3melleHus, 4o 5 000 gonn.
CLUA cBepx cyMmMbl BO3MELLEHUS; U

(b) BO3MECTUT BCE pacxoibl, CBA3aHHbIE C Nogaden,
agMUHUCTPUPOBAHNEM Aena U n3gepxkamm Ha apbutpaxHole
pasbupartenbcTBa, nepedncrieHHole Bamum AAA. Kaxgasi CTopoHa
HeceT OTBETCTBEHHOCTb 3a roHopap co6CTBEHHOrO aaBokaTa 1
conyTCcTByOLME pacxoabl (BKNOYasa roHopapbl U pacxoabl
cBuaeTernen-aKenepToB), 0 gHaAKo apoduTp nmeeT NONHOMOYMS
Ha3Ha4YNTb agBOKATCKUIMN roHOpPap M pacxoapbl, €CNn 3TO BO3MOXHO
B COOTBETCTBUWN C NPUMEHUMbIM 3akoHodaTenbCcTBOM. EA
OTKa3blBaeTCs OT toboro BO3MOXHOIO npasa Ha TpeboBaHue
BbINSiaTbhl FOHOPAPOB aABOKATOB M PacXo4oB B CBSA3M C N0ObLIM
apObuTpaXKHbIM NPOLIECCOM MEXAY HaMW.

X. OrpaHuyeHne nonHomMoumum apourtpa. ApbuTp MOXET Ha3HaUYUTb
AEKnapaTopHyto 3aWmTy Unm obecnevmTenbHyo Mepy TONbKO B NOMb3y YaCTHOroO
nmua 1 Tonbko B CTeneHn, HeobxoanMoK Ansa npeaocTaBreHnst cpeacTea
cynebHom 3awmTbl, 060CHOBAHHOIO UHAMBUAYANbHOW NPeTEeH3nen JaHHOro
nuua.

3. BHeceHue usmeHeHuun B CornaweHue. EA ob6a3yeTca He BHOCUTb
CyLLeCTBEHHblE N3MEHEHUS B faHHOe apbutpaxHoe cornaileHne 6e3 aBHOro
cornacus BrnagernbLa y4eTHOW 3anucim.



ELECTRONIC ARTS
JIMUEH3UWOHHOE COTIMALUEHUE C KOHEYHbIM MNMOJIb3OBATEJIEM B EC
NEED FOR SPEED

JInueHanoHHoe  cornaweHMe C  KOHeYHbIM  nofnb3oBatenieMm  (panee —
«CornaweHuney) sBNsIeTCA CornaweHneMm mexay Bamu n komnaHuen Electronic
Arts Inc. (pnanee — «EA»). HacTtoswee CornaweHue onpegensieT ycroBus
NCNosib3oBaHMsa BaMn NporpamMHoOro obecnevyeHms n Bcex OTHOCALLUXCA K HEMY
mMaTepuanoB, OOBHOBNEHWA W AOOMNOSHEHWUWA, 3aMEHSIOWMUX WUAW AOMNOSHSOLWMX
nporpammHoe obecnevyeHne U He MNOCTaBNSEMbIX C OTAESNIbHOW TULEH3nen
(nanee — «llpoezpammay). Bbl npuobpeTaeTe NUUEH3UIO Ha WUCMNOMb30BaHUE
[Mporpammebl, HO He ABnseTeck Bragenbuem [Nporpammel.

3arpyauB, ycTaHOBMB 1Unn 3anyctme Nporpammy, Bbl cornawaeTech C yCrnoBusamm
AaHHoro CornalleHusi, MnofHOCTbI WX MPUHMMaeTe W  corfnawaeTtecb WM
cneposaTb. B Paspgene 2 Huxe onucbiBaloTCA AaHHble, KoTopble EA moxeT
obpabaTtbiBaTb, cobupaTb, UCNOMbL30BAaTb U  XpaHUTb B  npouecce
npefoCcTaBfeHns BaM YCIyr U TEXHUYECKOW MNOLAEPXKKM, HEenocpeacTBEHHO
CBsI3aHHbIX ¢ [Nporpammon, B COOTBETCTBMM C Hawmmu NpaBunamm cobnogeHns
KOHMAEeHUManeHOCTM  MHopMmaumm 1 naeHTudumkauum  nonb3oBaTens,
AOCTYMNHbIMKW NO agpecy http://privacy.ea.com/ru.

1. MNMpepocTtaBneHMe  OrpaHUYEHHOW  JNULEH3MM WU yCroBuA  ee
MCNONb30BaHUA.

A. JlnueH3usa. Ecnu Bbl npuHMMaeTe gaHHoe CornaiweHne, EA
npegocTaBnsieT BaM NNYHYIO, OrpaHUYEHHYI0, HESKCKITHO3MBHYHO
NMLIEH3MIO Ha YCTaAHOBKY M MCMNOMb30oBaHue MNMporpaMmmbl Ans IMYHOro
HEKOMMEPYECKOro UCMOMNb30BaHNA UCKNIOYUTENBHO Ha YCIOBUAX AAHHOIO
CornawueHus n conyTcTeylowen JoKyMeHTauun. Bawm npasa
onpeaenstTca AgaHHbIM CornaweHnem. Jlroboe kKommepyeckoe
ncnonb3oBaHWe 3anpeLleHo. 3anpeLlaeTcs NpegoCcTaBnsTh
cybnuueHaunio, caaBaTb B NpokaT, apeHay Unu pacnpocTpaHaTb
Mporpammy nNnbo npaea Ha Hee. Cpok aencTeus Bawwero CornaweHus
OTCUYMTbIBAETCS OT 4aTbl YCTAHOBKM UM OPYroro NCrnonb30BaHuUs
lMporpammsbl 1 3akaH4YMBaETCs B A€Hb, KOTOPbIV NpeaLwecTByeT: (a)
yaaneHuno samu Nporpammel; (6) npekpaweHnto, aHHYIMPOBaHMIO NN
NCTEYEHNIO CPOKa AENCTBUS BalLen NOAMMUCKM Ha UCMONb30BaHWe
Mporpammsl; (B) NpekpalLeHnto AencTBms gaHHoro CornalieHus co
cTopoHbl EA.

B. lMpouue orpaHnyeHus. Bawe npaBo Ha ucrnonb3osaHue [porpammbl
orpaHu4eHo npueegeHHou B Pasgene (A) Bbiwe nuueHanen. Bol He
nMeeTe npasa KonnmpoBaTb, BOCMPOU3BOAMUTb, PaCNpOCTPaHATb,
BbINOSTHATL, Ny6nNukoBaTb, MoaMduumposaTth [porpammy, HamepeHHO
npensTcTBoBaTh ee paboTe, co3gaBaTb NPoOM3BOAHbIE paboThl C
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ncnonb3oBaHmeM Nporpammbl Unm NobbIX €e KOMMNOHEHTOB, €CNK Ha 3TO
HeT sIBHOro paspelleHuns EA. 3anpeliaeTtca pasmeLiatb KOnNuio
lMporpammebl B ceTH, rae oHa MoXeT ObITb 4OCTYNHA AN CKayMBaHUA
APYrMMK Nornb3oBaTeNsiMKU, eCNN Ha 3TO HET ABHOIoO paspelueHus EA.
3anpewaeTca pa3mewaTtb [porpammy B ceTu, rae oHa MOXeT bbITb
AOCTYyMHa Ansi ckayMBaHUa ApYrMMun nonb3oBaTtensamun. 3anpellaeTcs
yaanaTb, UBMEHSTb NN CKPbIBaTb N0ObIE 3HaKM 0603HaYeHNs
NpoaYyKUMKN, aBTOPCKME NnpaBa, TOBapHbI€ 3HAKM UMK JIOrOTUMbI, a TaKkkKe
npaBoOBble YBEAOMIIEHUS, BKMOYEHHbIE B [1porpammy nnmbo KomMnnekT
NoCTaBKM.

. CoxpaHeHue npaB. Bbl nonyyaete nuueH3no Ha NCNOMb30BaHMe
[Mporpammsl, 1 Balv nNpaBa perynvpyoTcst B COOTBETCTBUM C JaHHbIM
CornaweHuneM. 3a UCKIYEHNEM CrydaeB, NPSMO Ha3BaHHbIX B AAHHOM
CornaweHuun, EA coxpaHsieT 3a cobon Bce npasa Ha [porpammy n Bce
CBsi3aHHble aBTOPCKME NpaBa, TOBAPHbIE 3HAKM N NpoYvne 0O6bEKTbI
WHTEenneKTyanbHoM COBCTBEHHOCTU (BKMOYAs BCEX NEPCOHAXEN, CIOXETHI,
n3obpaxeHus, poTorpadumn, aHMmaLmo, BUOEOPOSNKA, MY3bIKY U TEKCT).
HaHHoe CornalueHne orpaHnu4YeHo npaBamu MHTENNEeKTyansHon
cobcTBeHHOCTU KomnaHum EA n ee nuueHamapos Ha lNporpammy u He
BKNtoYaeT ntobble NpaBa Ha Apyrve naTteHTbl U UHTeNNeKTyanbHyo
cobCTBEHHOCTL. 3anpelyaeTca gonyckaTb creaylowmne 4encTBus:
aekoMnunauuto, amsacceMbnmpoBaHme N MHXEHEepPHbIN aHann3a
Mporpammbl Ans nwobbix Lenen n nbbiMy cpeacTeamm B TOM Mepe,
HACKOSbKO Takoe orpaHuyeHue AonycTMMo 3aKkoHaMu B Ballen cTpaHe
NPOXMBaHWSI.

D. [locTyn K ceTeBbIM (hyHKLUMAM U cepBucam. [1ns gocTtyna K ceTeBbIM
cepBucamM U/mnm QyHKUNAM MOXET NOHagobuTbCa yyeTHas 3anuch EA,
a Takke: a) npuHaTue ycnosu CornaweHnsa o npeaocTaBfieHumn yCnyr,
onpegenstoLwero NoOpsiAoK MCNonb30BaHNSA BaMy CETEBbLIX CEPBUCOB B
npouecce ncnonb3oBaHna Nporpammel (C TEKCTOM KOTOPOrO MOXHO
O3HaKOMUTbCA Ha Beb-canTe http://terms.ea.com/ru

), 6) npuHaTue Mpasun cobnogeHnsa KOHOUAEHUManbHOCTH
MHd OpMaUnKM 1 ngeHTnukaumm nono3osatens EA
(http://privacy.ea.com/ru), n B) perucrpawmsi nocpeacTBOM CEPUNHOTO
Homepa, npunaraemoro K lNporpamme, MmoxeT noTpeboBaTbCa JOCTYN K
cepBucamM n/mnu QyHKUMAM oHNanH. [1ns goctyna K ceTeBbiM cepBucam
n/Mnn PyHKUMAM, BKIOYASA 3arpy’KaeMblii KOHTEHT, MOXeT
MCNonb30BaTbCs TONbKO NporpammMHoe obecneyeHue,
NNLEH3MPOBAHHOE OOMKHbIM 06pa3om; AOCTyN K Nogo6HbIM cepBucam
npenocTaBnNAeTCcsl TOfIbkO BaM M HENOCPEACTBEHHbLIM YfieHaMm Ballen
cembu.
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E. BupTtyanbHasa BantwoTta EA. EA moxeT genatb 4OCTYMHbIMU B
Mporpamme BUpTYyanbHble OYKM, MOHETbI UK BantoTbl («BupTyanbHas
Bantota EA»). NpuobpeTasn, 3apabatbiBad nnm nHeiMm obpasom nonydas
BupTtyanbHyto Bantoty EA oT komnaHun EA vnun ee yTBepXX4eHHbIX
napTHepPOB Unu unuarnos, Bbl Nosly4aeTe nepcoHasnbHyHo,
OrpaHUYeHHYyo, HernepeycTynaemyto, OT3bIBHYIO NIMLEH3UIO Ha JOCTYN U
BbIOOP BHYTPUUIPOBOrO KOHTEHTA, KOTOpbIN EA aBHbIM 06pa3om genaet
nocTtynHbiM B [porpamme. BupTtyanbHasa BantoTa EA He nmeeTt
AEHEXHOW LLEHHOCTU N He npeacTaBnsieT cobor HaCTOSLLYO BanoTy
nnm cobcTBEHHOCTbL. BupTyanbHyto BantoTy EA Henb3sa npogasaTth,
nepegaBsaTtb UNnM obMeHMBaTb Ha AEHbIN; €€ MOXHO UCMOSb30BaTb
TOMBKO AS18 NONTyYEeHUA BHYTPUUIPOBOro KOHTEHTa B [porpamme.
BupTtyansHaga Bantota EA He nognexuT BO3MELLEHMI0, eCrnn TOSTbKO Ha
3TO He NMony4YeHo sBHOe pa3spelleHne ot EA B NMCbMEHHOM M NHOM
Buae, TpebyeMom 3aKoHOM.

F. TexHnuyeckue cpeactTBa 3awmThbl. [lencTBue NULEH3NN HEMEOSTIEHHO
npekpallaeTcs B cnyyae nonbITkKn 060NTK TEXHUYECKNEe cpeacTaa
3awmTol MNporpamMmmel.

Ans sepcun MNporpammel ansa MNK ncnonb3syetcs cuctema oHnanH-
aktmBaumm Origin n TexHonorna 3awnTsl cogepkaHms Denuvo
npounssogctea Sony DADC Austria AG. YyeTHasa 3anuce EA, BkntovatoLas
npuHATHe ycnosun CornawieHns o npegoctasnenun yenyr, MNMpasun
cobnioaeHnsa KoHpnaeHUManbHOCTK MHoOpMaLM1 N naeHTMdmnKkaumm
nonb3oBartenisa EA (C ux Tekctamm MOXXHO O3HaKOMUTLCA Ha Beb-canTe
www.ea.com/ru), yCTaHOBKY KITMEHTCKOro npunoxenus Origin
(www.origin.com/ru/about), NpnHATME YCNOBUA €BPONENCKOro
NNUEH3MOHHOIO CornalleHmnst ¢ KoOHeYHbIM nonb3oaTtenem Origin, a Takke
HanMyne MHTepHeT-coeaMHeHus, Heobxoanma Ans NPoBepPKU NOLAMMHHOCTMU
[Mporpammbl U NoATBEPXOEHNA BaLLen NULEH3UN HA NepPBbIN 3anycK
Mporpammebl Ha NlO60OM OTAENLHO B3ATOM yCTpouncTBe («[1poBepka» unm
«AyTeHTnpmnkaumnsay). CepuinHbin HOMep, NOCTaBMSEMbIN BMECTE C
Mporpammon, ByaeT npoBepeH B npouecce AyTeHTudumkaumum.
AyTeHTudMKaums orpaHnyeHa ogHou YyeTHon 3anucbkto EA Ha kof
akTmBaumn. CoOTBETCTBEHHO, aTa [Nporpamma He nognexuT nepegade. EA
ocTaBnsieT 3a cobor NpaBo NPOBEPKM BaLLEN NULEH3UN NOCPEACTBOM
ceTteBon AyTeHTudumkaummn. XoTsa obLiee KonNnM4yecTBo YCTPONCTB, Ha
koTopbix [Nporpamma moxeT 6bITb AyTeHTMdULUMPOBaAHA, HE OrpaHNYEHO,
Bbl MMeeTe npaBo 3anyckaTb U ncnonb3osaTb [porpammy He 6onee yem Ha
nsaTK (5) yHMKanNbHbIX YCTPOMCTBAX B TeYEHME NocnegoBaTenbHOro nepnoaa
B 24 yaca. OTKno4YeHne TEXHUYECKMUX CPeACTB 3aLmnTbl Unn
BMELLaTENbCTBO B MX paboTy MOXET NOBreYb 3a COO0M HEKOPPEKTHYHO



paboTy Mporpammbl n 6yget aBnaTbcs HapyweHnem CornalleHus.
CoxpaHsiTe Ball CEPUNHBIN HOMEP — OH MOXET NoHaZobuTbCsa AN
ycTtaHoBKM [Tporpammbl Ha Apyrve ycTponucTea. TexHU4eckne cpeacraa
3awmTbl [porpamMmmbl CNOCOOHLI Bbi3aBaTh NpobnemMbl B paboTe HEKOTOPbIX
NPUNOXEHN, Hanpumep B paboTe Nporpamm-oTrag4YnMKoB, ECNN 3TK
nporpaMmmbl NOTEHUManNnbHO MOryT BbITb MCNONb30BaHbI A1 06xoaa
TEXHOOrMM KOHTPONSA AOCTyNa, 3anpeLeHHoro 3akoHoOM O 3alumTe
aBTOPCKUX NpaB B LMGPOBYIO 3MOXY.

G. CospaHHble BaMu 06beKTbl. [10CKONbKY CO3a4aHHbIe BaMy B npouecce
ncnonb3oBaHus NporpamMmmbl 06bEKTLI MOTYT cTaTb 06bekTaMm
aBTOPCKOro npaea, NpuHMMasi ycrnosusi Hactosiwero CornawleHus, Bbl
nepenaete EA akcknioamBHoe, 6eccpoyHOe, HEM3MEHHOE, MOSNTHOCTLI0
Aonyckatrollee nepegady, yCcTynky u cyonmueHsmpoBaHme npaBo Ha
NCnonb30BaHME Mo BCEMY MUPY BCEX CO34aHHbIX BamMu B npoLiecce
ncnonb3oBaHua lNporpamMmmbl 00BLEKTOB B Nt06OM Buae 1 onsa nobbix
uenen smecte ¢ [porpammMon 1 ConyTCTBYIOLWMMM TOBapaMun 1 ycrnyramu,
BKNOYasi NpaBo Ha BOCNPOU3BELEHNE, KONMMPOBaHWE, aganTaumio,
MOAMMUKaLUIO, UCNOSNTHEHME, AEMOHCTpaUMo, NydGnnkauuio,
pacrnpocTpaHeHue, nepegadvy nmbo gpyrme cnocobbl nydnmn4Horo
pacrnpoCTpaHeHsi, U3BECTHbIE NN HEU3BECTHbIE B HACTOSALLUIA MOMEHT.
Bbl nepefaeTte ykaszaHHOe B HAacTOsILLEM MYHKTE NpaBo, a Takke nNpaBo Ha
pacrnpocTpaHeHne Co3aaHHbIX BaMn 06beKToB 6e3 yBeAOMEHNSA U
BO3HarpaxxgeHusi. Ecnn npegocrtaBneHHoOe npaBo HEe MOXET BbITb
6eCCpOYHbIM B CBSA3M C 3aKOHaMW, OEMCTBYIOLMMN B CTPaHe BaLlero
NpOXMBaHUS, NpaBo OyaeT NpeAoCTaBeHO Ha MaKCUMarbHbIN CPOK
ANUTENBbHOCTU 3aLUTbl NPaB UHTENNEKTyanbHOM COBCTBEHHOCTU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl Ballero NnpoXxmneaHus nnbo
nobbIMN MEeXayHapoaHbIMK cornalleHmsiMn. Bbl Takke OTKkasbiBaeTeCb
OT NoBbIX MOpanbHbIX MPaB Ha co3gaHHble BaMyn 06beKThI B nNonb3y EA.
Mepepnaya aBTOpPCKMX NpaB EA gencrteutenbHa gaxe npu npekpaweHnn
aenctensa Hactosiwero Cornatlenus.

2. Cornacue Ha 06paboOTKy AaHHbIX.

EA noHumaeT, 4To Bam He0bXo4MMO 3HaTb, Kakum 06pa3om nHdopmMauus o
Bac cobupaeTcs, Ucnonb3yeTcs U nepegaeTcs; Mbl LLEHUM Balle goBepue,
NO3TOMY MOAXOANM K NPOLIeCCy CO BCEN OTBETCTBEHHOCTbLIO. VIHbopmaums o
HaLMX KIMEHTax SBNSIETCA BaXXHOW YacTbio Hawero 6usHeca. EA ob6a3yetcsa
He NpodaBaTbh AaHHble, UAEHTUULMPYIOLLME BaLlly NMYHOCTL. Mbl (a Takke
areHTbl, AENCTBYIOLLME OT HALLEro MMEHW) HE PacnpoCTpaHseEM
NMHopMauuIo, NIMYHO naeHTUMMUMPYIOLLYIO Bac, 6e3 Baliero cornacus,



UCKIIoYaa Te peakme criyvaum, korga ato Tpebyetcsa no 3akoHy unm
HeobxoauMo ons cobnogeHns pnguyeckmx npas EA.

Korga Bbl urpaete B a1y urpy, EA n ee adppunmposaHHbie KoMnaHum moryT
(1) ycTtaHaBnueatb n/vnu 3anyckatb NnporpaMMHoe obecneyeHve Ha Ballem
KomnbloTepe; 1 (2) cobmnpaTtb, UCNOMb30BaTb N XPaHUTb AaHHbIE C BaLUEro
KoMnbloTepa unmn yctponctea. MHgopmauus, Kotopyro nonyyarot EA un
dunuansl, BKNOYaeT B ceba TEXHUYECKYIO U NPOYYI0 CBA3aHHYIO
MHOpPMaUUIo O BaLlleM KOMMbITepe (MNn YCTPOMUCTBE) U OnepaunoHHON
cucteMme (Bkntoyas IP-agpec u ID ycTponcts(a)), a Takke MHGopMauuio o
BalLeM mcnonb3oBaHun MNporpamMmmel (BKI0Yas, NOMUMO MPOYero, yCTaHOBKY
n/vunu yaganeHune), CTaTUCTUKY UCMNOMb30BaHUA N UTPOBYIO CTATUCTUKY, a
Takke MHpopmMaLumio 0 B3anMoaencTsmMm C CUCTEMON N O NepudpepumnHOM
annapaTtHoM obecneyvyeHun.

EA n ee atppunmpoBaHHblie KOMMAHUN MOTYT UCMONb30BaTb 3TY
NMHpopMauuio 4Ns yny4dlleHns NpoaykToB N CEPBUCOB, NPeAOCTaBNEHMS
CEPBUCOB U CBSA3M C Bamu (B TOM YMCIe B PeKNaMHbIX Lensx), obneryeHms
npegocTaBneHns o6HOBNEHMIA NPOrpaMMHOro obecneyeHuns, AMHaAMNU4eCcKn
npeanaraemMoro KOHTEHTa U TEXHMYECKON NOAAEPKKN, BHEAPEHUS Mep
3aLUTbl OT MOLLEHHMYECTBA, KOHTPOSIA 3a CreaoBaHNeM nonuTtukam EA,
yCTpaHeHUs1 OWNBOK W ynyyLleHUs BnevaTneHui OT Urpbl NpoYuMm
cnocobamun. ObpaTtuTe BHUMaAHNE: eCnv Bbl Urpaete 6e3 NoaKyYeHns K
CeTu, AaHHble, ON1CaHHbIe Bbile, ByayT XpaHUTbLCA Ha BalleM YCTPOUCTBeE.
Korga unu ecnm Bbl NOAKNIOYNTECH K VIHTEPHETY, 3TN AaHHble OyayT
nepeaHbl EA.

ECJIM Bbl HE OAETE COIMACHKE HA CBOP 1 MCMOJIb3SOBAHUE
NWHOOPMALINN, HE YCTAHABIIMBAUTE UJTN HE NCTOJTIb3YUTE
NMPOrPAMMY.

OT1a u nbas gpyraa nHpopmauus, npegocTaBneHHas komnaHum EA n/vnm
cobpaHHas en B CBSA3M C YCTAHOBKOMW M MCMNOMb30BaHNEM BaMWN JAHHOW
Mporpammebl, cobupaeTcs, UCNoNb3yeTcs, XpaHUTCA U NnepegaeTcsa no agpecy
EA, 209 Redwood Shores Parkway, Redwood City, CA 94065 B
cooTteeTcTBUM C [paBnnammn cobnogeHnsa KoHUaeHUNanbLHOCTH
MHopMauumn 1 naeHTudukauum nons3osatens EA, n3noxeHHbIM1 Ha Be6-
cante www.ea.com/ru.

Ecnu kakoe-nnbo 13 nonoxeHun aToro pasgena npotmsopeynt Npasunam
cobnogeHnsa KoHpunaeHumManbLHOCTU NHpopMaumm n ngeHtTnnkaumm
nonb3oBaTensa EA unu He cornacyetcs ¢ HuMmn, MNMpasuna cobniogeHus
KOH(pmnaeHUMansHOCTM nHpopmaumm n ngeHtTudurkaumm nonb3oBarTens
CUYMTaTCSA NPUOPUTETHBLIMN.

3. Cornacue Ha ny6nuyHoe pacnpocTpaHeHue OaHHbIX.



Ecnu Bbl Nonb3yeTech ceTeBbIMU CEPBUCAMU (HANpUMeEp, UrpaeTe B pexume
OHMaWH UNn 3arpyxaete n nepegaeTe Kakon-nmbo KOHTEHT), EA n ee counmansl
UMeLoT npaBo cobupaTtb, MCNOMNBL30BaTh, XpaHUTb, NepeaaBaTtb 1 Ny6nmMkoBaTb
cTaTUCTMYECKME AaHHble 06 urpe (Bknyas HabpaHHbIE OYKN, PEUTUHIU U
AOCTWXKEHUS), a Takke nOeHTUUUNPOBaTb KOHTEHT, CO34aHHbIN K
obMeHMBaeMbIi BaMu ¢ Apyrummn urpokamun. [aHHble, naeHTudpunumpyoLmne
NMYHO Bac, cobmpatoTcs, MCNOMb3YTCA, XPaHATCA 1 NepeaarTcs B
cooTBeTCcTBUM C [NMpaBmnamm cobnogeHns KoHpuaeHunanLHOCTM nHpopmaumm
n ngeHTudmkaumm nonb3osatensa EA, pasvelleHHbIMM Ha BeG-canTe
www.ea.com/ru.

4. MNpekpaweHne aencteus CornaweHus. NMpu npekpalleHnn gencTens
CornalueHus B criydae HapyLUeHUs BamMu JIoBbIX ero YCNnoBun U NOMOXEHUN Bbl
yTpaynBaeTe BCe NMUUEH3NOHHbIE NpaBa (U e oHM ByayT NPUoCTaHOBMEHbI MO
ycMmoTpeHuto EA). B cooTBeTCTBYOLWMNX cUTYyauusx, ecnv EA coyteT Bawe
HapyLleHVe UcnpaBMMbIM 1 OTNPaBUT BaM COOTBETCTBYIOLLEE U3BELLEHNE,
Aenctene gaHHoro CornaweHns bygeT npekpaleHo, ecriv Bbl He yCTpaHuTe
Balle HapyLleHune B nomnb3dy EA B MMHMManNbHO BO3MOXHbIE CPOKU (He Aonblue
14 oHen C MOMeHTa NOoNyYeHNs1 Takoro N3BeLLEeHUS).

[encreme BalLMX NULLEH3MOHHBIX NpaB byaeT Takke NpekpaLeHo B cry4yae,
ecnu EA npekpatnt nogaepxky gaHHon lNporpammel (B Takom criydae EA
NPUITOXNT BCE BO3MOXHbIE YCUIKS, YTOObI 3abnaroBpeMeHHO yBeJOMUTbL Bac O
npekpaLLeHnn NOAAEPXKKN).

Cpaasy e nocne npekpalieHnsa gencrems gaHHoro CornaweHus no nwobon
npu4YMHe Bbl AOIMKHbI NpekpaTuTb Ntoboe ncnonb3oBaHune MNMporpammbl 1 yoanuTb
BCe umetowmecs y Bac konuu MNMporpammbl.  Ecnu Bbl HE npekpaTute nnmn He
npuocTaHOBUTE Mcnonb3oBaHue Nporpammbl B pamMKax 4aHHOro pasgena, Mbl He
Oyoem nmeTb BO3MOXHOCTM (b0 xe Byaem orpaHMyeHbl B BO3MOXHOCTSX)
npuHUMaTh nobble apyrne AeNCTBUA B paMkax Aenctens gaHHoro CornawleHums
N B UHbIX obcToaTenbcTBax. Pasgensl 4-10 paHHoro CornaweHus octalTca B
cune 1 nocne nNpekpaweHns Nnn saBepLUeHnsa cpoka ero AencTBms no nrobon
npuymHe.

5. MapaHTuA Ha Hocutenb. BMECTE C MPOMPAMMOW MOCTABNAETCA
HOCWUTESb NPOOYKTA, HE UMEILLIA OE®PEKTOB C TOYKN 3PEHNSA
KAYECTBA MATEPUWAJTIOB N U3TOTOBJIEHVA B TEMEHUNE CPOKA,
YKA3AHHOIO B JOKYMEHTALIMW, MOCTABJTIAEMOW C HOCUTEJIEM
MPOOYKTA, C MOMEHTA MNOKYTKN. JAHHAA TAPAHTUNA ABJNTAETCA
OONMONHUTENBHOWM N HUKOUM OBPA3OM HE BNIMAET HA BALLIW
3AKOHHBbIE NMPABA. DAHHAA TAPAHTUA HE PACTIPOCTPAHAETCA HA
HOCUTENU NMPOOYKTA, KOTOPbIE BblJI NCIMOJIb3OBAHbI
HEHAOJTEXXKALWLMM OBPA30M, BblJT MOBPEXOEHbBI T N3HOCUITUCD.


http://www.ea.com/ru

6. OrpaHuM4YyeHue OTBETCTBEHHOCTMH.

6.1.[laHHbin ~ pasgen  onucbiBaeT  MOJSIHYK  B3aMMHYKO  (PUHAHCOBYIO
OTBETCTBEHHOCTb C Balleh CTOPOHbl M CTOPOHbI EA OTHOCUTENBLHO
NPUBEAEHHOIO HUXE:

6.1.1. noboe HapyweHne gaHHoro CornaweHus BHe 3aBUCUMOCTU OT
NPUYMH BO3HUKHOBEHWS;

6.1.2. noboe ncnonb3oBaHMe NN NOBTOPHasA Npoaaxa Bamm
Mporpammbl NMBO conyTCTBYOLWEN AOKYMEHTauuKn, nnbo noboro
npoaykTa unu cepeuca, Bxogsuiero B coctas [porpammbl nnm
CONYTCTBYIOLLEN JOKYMEHTALUN; 1

6.1.3. noboe npeacraBneHune, yTeepxageHme nnbo BpeaoHOCHOEe
AencTBme nnu akT 6e3gencTeuns (B TOM YMCHe XanaTHOCTb),

nognagatoLume noa ycrnoBust UNu cBsidaHHble C AaHHbIM
CornawueHumem.

6.2.JaHHoe CornaiwieHne HUKOMM 0Bpa3oM He OrpaHuyYMBaEeT U He
WCKNYaeT OTBETCTBEHHOCTb C BaLLIEN CTOPOHbI U CO CTOPOHbI EA
OTHOCUTESTbHO NPUBELEHHOIO HUXeE:

6.2.1. CMEepPTb U TpaBMa, Bbi3BaHHbIE XaJTaTHOCTbIO, nnoéo

6.2.2. MOLUEHHNYECTBO UM HAMEPEHHOE BBeAEHUe B 3abnyxXaeHue;
nnéo

6.2.3. HapyLleHne yCroBUi, BblTEKatoLee N3 COOTBETCTBYHOLLMX
NOJSTIOXXEHNN NPUMEHNMOrO 3aKoHOAAaTENbCTBA B cdhepe peanvsaumm

TOBApPOB M 3aLMThLl NpaB NoTpebutenern B CTpaHe BaLLero
nNpoXxuBaHusi; NMbo

6.2.4. NpegyMblLfIEHHOE HEBLINOSTHEHME YCIOBU UITN 3NIOHAMEPEHHOE
Jencrtaeue.

6.3.6e3 ywepba ans nobor npealwecTByOLEN YacTn gaHHoro Pasgena, Hu
Bbl, HU EA HM npu kakmx obcToATenbCcTBax He ByaeTe HECTU Apyr nepea
ApPYrom oTBETCTBEHHOCTb, BblTEKAIOLLYO N3 JOroBopa, NpaBoHapyLUeHNs
(BKMOYas xanaTHOCTb), pecTuTyumm, NMbo 3a HapyLeHne 06s13aHHOCTEN
Mo 3aKOHY UIn NCKaXeHne hakToB, UK NO MHbIM OCHOBaHMAM, 3a
npuBeAEHHOE HUXE:

6.3.1. noteps goxoaa;



6.3.2. ynyuleHHas BbIroga unmn HesaknyeHne JOroBopos;
6.3.3. npepbiBaHWe OeATENbHOCTY;

6.3.4. yTpaTa BO3MOXHOCTM MCMOMb30BAHNSA AEHEXHbIX CPeacTB unu
oXngaeMblx cOepexeHui;

6.3.5. notepsa nHopmauuu;

6.3.6. noTeps nepcnekTMB, HemaTepuarnbHbIX akTUBOB UMW penyTaunu,
6.3.7. noTeps, NOBPEXAEHMNE UNN UCKAXKEHNE OaHHbIX; MO0

6.3.8. nobasi Henpsimasa UM KOCBEHHAA NOTEPS UK NOBPEXAEHNE
nboro Buaa, BO3HMKaOLLME KakKUM YroaHO 06pa3oM U Bbi3BaHHbIE
npaBoHapyLUeHNAMU (B TOM YUCIEe XanaTHOCTbIO), HapyLUeHNeM
[oroesopa uUnum UHbIMKU NpuYnHamMu;

ecnu nonoxeHus gaHHoro Pasgena 6.3 He npeaoTBPaTAT UCKK
OTHOCUTENbHO NoTepu unn yuwepba Balemy maTepuanbHOMy
MMYLLIECTBY, KOTOPbIe NoanagatoT noa AgencrTene ycnosun Pasgena 6,
nnu nobble gpyrne NCKM OTHOCUTENBHO NPSIMbIX (OUHAHCOBBIX NOTEPb,
KOTOpble He UCKMOYEHbI Knaccudukaumen, npuseaeHHoOM paHee B
pnaHHom Paspene 6.3.

6.4. Ha ocHoBaHuun n B cootBeTcTBUM ¢ Pasgenom 6.2 n Pasgenom 6.3,
HanbonbLLas COBOKyMNHast OTBETCTBEHHOCTb EA B paMkax AaHHOro
CornaweHus, B CBA3M C HUM UK C KaKUM-NTMBG0 COMyTCTBYOLLNM
A0roBOpoOM, BbiTEKaloLas U3 4oroBopa, npaBoHapyLleHus (Bkrovas
XanaTHOCTb) UM MO UHBbIM OCHOBaHUAM, NpY NOOLIX 06CTOATENBCTBAX
OygeT orpaHnyeHa CyMMOW, (pbakTU4eCcku BbinravyeHHoM BaMu 3a

Mporpammy.

7. OennmMmocTb U orpaHuyYeHue HegencTBUTENbLHOCTU. B cnyyae ecnu kakas-
nnbo YacTtb gaHHoro CornalleHns He UMeeT IPUANYECKON CUMbl B CTPaHe
BaLLEero NpoXxuBaHusi, 06e CTOPOHbI cornallarTcsl TONKOBATb €€ N OCTalbHYH
YyacTb gaHHoro CornaweHusi cnocobom, KOTopbIn Hanboree NOMHO oTpaXkaeT
HamepeHnsa ob6enx CTOpoH B pamkax gaHHoro Cornawenus. Takxke, ecrnn Kakasi-
nnbo YyacTtb gaHHoro CornalleHns He UMeeT IPUANYECKON CUMbI, 3TO HE OKaXeT
BNUSIHWE Ha OpUaNYEcKyto cuny nobon apyron Yyactm gaHHoro CornalleHms.

8. MpumeHnmoe 3akoHogaTtenbcTBO. [laHHoe CornawieHme n Bawle
ncnonb3oBaHue NMporpammebl perynmpyeTcsa 3akoHo4aTenbCTBOM CTPaHbl Ballero
NpoXuBaHus; 1 (6) Bbl cornawlaeTech, YTO fobble KOHMPANKTBI U UCKH,
CBsI3aHHble C AaHHbIM CornaweHnem u/unu BalmMm NCNOMb30BaHNEM
Mporpammsbl, AOMKHbLI paccMaTPUBaTLCH UCKIIOYUTENBHO B CyAeBHbIX opraHax



CTpaHbl BaLLEro NpoOXuBaHUS; Bbl TaKKe Bblpa)kaeTe CBOE NPsSIMOe cornacue
NOAYMHATLCS NEePCOoHaNbHON PUCONKUMM 3TUX CyaebHbIX OpraHoB.

9. MNMonHoTta CornaweHusa. [JaHHoe CornalleHne ABNSETCA NOMHbIM
cornaweHmem mexay Bamu n EA otHocuTenbHo MporpaMmmbl 1 3ameHsieT coboi
BCe MpeablayLimMe cornalleHns Mexay Bamu n HaMmu.

10. PaspelueHue cnopoB. bonbluyto YacTb 3aTPyAHEHU MOXHO ornepaTuUBHO
paspeLlunTb, aBTOPN30BaBLUNCE C NOMOLLbIO Ballen YyeTHom 3anucn EA B Hawen
cnyxbe nogaepkkn KNMeHToB Ha Beb-canTte hitps://help.ea.com/ru. B
MarnoBepoATHOM criydae, ecrnv EA He cMOXeT paspelnTb 3aTpyaHEHNS B BaLly
nonbay (MM6o EA He cMOXeT paspelumnTb 3aTPYAHEHNSA C BaMu Nocre NomnbITKA
HedpopmanbHOro ynaxusaHus npobnembl), 06e CTOPOHbI UMEKT BO3MOXKXHOCTb
paspeLlnTb JaHHbIN BONPOC anbTepPHATUBHBIM METOAOM (Hanpumep, nyTem
NPUMUPEHNSA NN B apOUTPaKHOM Cyae) Npu Hanu4Mm npeaBapuTeNbHOro
NMUCbMEHHOIO COrfalleHNsa BTOPON CTOPOHDI.
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